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EASY ENTERPRISE

A methodical document management system.

The ECM challenge.

According to the current definition
of the industry association AIIM
International, ECM (Enterprise
Content Management) includes the
technologies for capturing, manag-
ing, saving, storing and providing
content and documents to support
organizational processes. In every-
day business, ECM systems are gai-
ning in significance. Thus, a docu-
ment management system (DMS)
has become indispensable for mid-
size businesses and large corpora-
tions. This document management
system must be able to meet the
toughest requirements — of course,
it must be able to integrate seam-
lessly with existing hardware and
software solutions.

Trust this ECM market leader.

Since 1990 EASY SOFTWARE has
been designing and developing
innovative solutions for electron-
ic document and data archiving
as well as document and content
management. Our successful EASY
ENTERPRISE product suite helped
us become the market leader* in
Germany. EASY ENTERPRISE is
deployed in more than 8,700 enter-
prises throughout the world. That’s
why our motto is “We save time!”

*Source: VOI (Verband Organisations- und Informations-

systeme e.V.) market survey, of 2003 and follow-up survey
of 2007.

Precision, stability, flexibility.

PRECISION: EASY  software
acquires any type of bulk data and/
or organizing document flow, ensur-
ing revision-prooflong-term archiv-
ing and guaranteeing information
and content availability across your
organization. STABILITY: By close
cooperation with the most renowned
IT corporations (e.g. Microsoft and
SAP), EASY SOFTWARE’s docu-
ment management solutions inter-
act with all standard operating
systems, environments and file for-
mats. This enables integration into
existing corporate systems without
any harmful surprises. Deeply nest-
ed integration into these systems
ensures secure and convenient
operation. FLEXIBILITY: Thanks
to its modular structure, EASY
ENTERPRISE can be customized to
any requirement. It can be used flex-
ibly - from departmental to global
enterprise solutions.



EASY ENTERPRISE.

The EASY ENTERPRISE document
and archive server is the core of
the EASY document management
system. It is available in two differ-
ent versions: EASY ENTERPRISE.i
(Windows-based) or EASY ENTER-
PRISE.x (cross-platform).

EASY ENTERPRISE.i.

EASY ENTERPRISE. is one of the
most established DMS platforms
in the market, the document and
archive server provides the basis
for extensive management of docu-
ments and absolutely (revision-
proof) secure archiving. Permanent
update/optimizing features help
prepare it perfectly to meet all basic
requirements and conditions.

EASY ENTERPRISE.x.

EASY ENTERPRISEx is the next
software generation of EASY
ARCHIVE/DMS servers. Delivering
exceptional functionality, this new
product is a truly scalable, platform-
independent solution that offers
load-balancing and high availabili-
ty. EASY ENTERPRISE.x ARCHI-
VE/DMS servers support Windows
platforms, Linux, and other UNIX
platforms, and has been designed
with minimal administration de-
mands in mind. EASY ENTER-
PRISE. x has been built to handle
huge amounts of documents.

EASY ENTERPRISE.+.

EASY ENTERPRISE.+ additional-
ly provides a variety of optional
applications that add to the EASY
ENTERPRISE server’s performance,
upgrading it to meet specific re-
quirements (e.g. EASY for mySAP
for ERP system linkage) and specific
tasks (e.g. EASY INVOICE for an
extensive solution for processing
invoices).

WE SAVE TIME.

EASY SOLUTION PACKAGES.

As well as our standard product
range, EASY SOFTWARE also pro-
vides special EASY SOLUTION
PACKAGES together with its part-
ners. These packages are problem
solutions, based on EASY base tech-
nology and extended with partner
functionality.

Our product portfolio.

In this catalog we would like to intro-
duce our product suite. You‘ll find
a variety of solutions for different
archiving and document manage-
ment tasks. The products can be
combined to guarantee a complete
solution tailored to meet exactly
your preferences and requirements.



EASY ENTERPRISE

The market-leading ECM solution.

Success in business through DMS.

Having accurate, relevant informat-
ion at hand is crucial for timely deci-
sion-making, whether your business
is a small, local operation or a nation-
al or global corporation. Using tech-
nology as a tool to facilitate the
“business of doing business” allows
you to gain a competitive edge by
being responsive and customer-ori-
entated, by developing an enhanced
total customer experience, by raising
the bar across all aspects of your
business.

Organizing the flood
of documents.

EASY ENTERPRISE.x acquires any
type of bulk data — no matter whether
in electronic or in paper form -
organizing document flow, ensuring
revision-proof, long-term archiving
and guaranteeing information and
content availability across your orga-
nization. Massive improvements
in business efficiency are realized
through fast access to information to
make business decisions, to service
customers, and to perform business
roles — all by removing the need for
tedious searches through mountains

of paper.

Optimum flexibility.

Our software is easy-to-use and
intuitive, it simply and reliably
integrates with any existing IT
environment and is customizable
to meet each user’s individual
requirements. EASY ENTERPRISE
is based on state-of-the-art
database and Web technologies; it
is a truly scalable software for
businesses of all sizes, and can
handle any data volume. As your
requirements evolve and your
organization expands, you can rest
assured that your investment in
EASY ENTERPRISE can meet
those shifting demands. From an
initial implementation of EASY
ENTER-PRISE.j, a “Cross Grade”
to EASY ENTERPRISE.x can be
made simply and conveniently to
take advantage of additional func-
tionality at your own pace.

An archiving solution to meet
all requirements for your
organization.

EASY ARCHIVE, the market-estab-
lished electronic archive system
for convenient and revision-proof
storage of documents of all
types, is the core of the EASY

ENTER-PRISE DMS/Archive ser-
ver. Users especially favor its fast
full text retrieval function. In addi-
tion, EASY ENTERPRISE meets the
legal requirements for archiving
business documents and records,
and can be linked to the most com-
monly used ERP systems such as
SAP, or groupware such as Micro-
soft Exchange and Lotus Notes.

Time-saving and cost-effective
long-term archiving.

It’s the of business:
Corporations, organizations and
businesses of all sizes rely on the
ability to retrieve information
quickly and efficiently in order to
make timely and accurate business
decisions, service customers more
effectively, improve communica-

nature

tions internally and externally, and
so develop a real competitive edge.
Coupled with any legal require-
ment to store such documents and
information, some-times for years,
and it’s clear that a paper-based,
filing cabinet solution just isn’t
going to cut it — particularly when
you consider the sheer volume of
documents flowing through even a



EASY ENTERPRISE

modest business in today’s work-
place. It’s not just the paper copies
that we need to be concerned with.
What about the tens of thou-sands
of electronic documents also wing-
ing their way around your compa-
ny? Finding the right documents -
letters, presentations, technical
diagrams, contracts, marketing
collateral - presents the same
challenges here as having to dig

through mountains of paper. The
solution is EASY ENTERPRISE,
the market-established powerful
electronic archive system which
ensures revision-proof long-term
archiving of all documents; it
reduces your business costs and
enhances productivity.

Retrieval in mere seconds.

Simple yet powerful search and re-
trieval capabilities remove the need
to dig through paper mountains or
search local and network drives. A
hit list of matching results — based on
either index information or full text
search — is presented to the user who
can then forward the documents via
e-mail and fax, add electronic notes, or
simply take sections of the document
for inclusion in the current document.

E-Mail Archiving
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EASY ENTERPRISE

Working from your native
environment.

You need not, however, lose access
to the business information held in
these paper documents to save
money, because EASY ENTERPRI-
SE replicates them in electronic for-
mat, allowing subsequent disposal
of the bulky originals and saving
money on costly real estate. The
retrieval function, file editor, and
the convenient Scanner Remote
Control have been integrated into a
single interface. Individual docu-
ments are organized in separate
file trays.

Displaying more than 200 file
formats.

EASY ENTERPRISE saves docu-
ments and data of any type. Its inte-
grated data file viewer enables you
to display more than 200 file for-
mats such as graphics, text, spread-
sheets, or CAD, even if you don’t
have the corresponding programs
installed on your system.

Revision-proof and in compliance
with legal requirements.

No more worries about audits:
Revision security through long-
term archiving via EASY ARCHI-
VE in accordance with the “Basic
Regulations for DP-supported Ac-
counting Systems” (GoBS) has been
confirmed and certified by experts.
Any alteration to or manipula-
tion with archived documents and
records is precluded; all relevant
system activities are logged. EASY
ENTERPRISE supports
types of data media, including spe-
cifically WORM technology, which
is particularly suitable for long-
term archiving. Using additional
modules, EASY ENTERPRISE is
capable of processing data from
ERP systems in compliance with
the German Federal audit software
IDEA and the Fiscal Code.

various
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» Capturing bulk data and individual documents of all types

° Quickly retrieving relevant information for decision-making
processes

 Ease of use, and working in your native environment

 Trouble-free, revision-proof and legally compliant long-term
archiving

* Displaying more than 200 file formats



EASY ENTERPRISE.i

The server

to meet all basic requirements.

Everything you need for
document management.

The EASY ENTERPRISE.i DMS/
Archive Server provides all options
for efficient, secure, and extensive
document management, requiring
the Microsfot Windows operating
system for all archive components.
But, as already mentioned, you can
“upgrade” from EASY ENTER-
PRISE.i to EASY ENTERPRISE.x
without difficulty, when required.

Including flexibility.

The basic EASY ENTERPRISE.i the
EASY ENTERPRISE Server. Add
to that, though, specific features
and various extensions allowing you
to customize the server’s function
scope perfectly to match your indi-
vidual requirements. And, of course,
we would also like to provide infor-
mation about the new features of
the current EASY ENTERPRISE.i
version.

22 o

Hierarchical display of hits in the archive Web client

10

New features for
EASY ENTERPRISE.i 3.51.

Overview of some of the changes:

o Improved installation routine

« Enhanced XML Server functions

« Logon speed optimizations

« Adjustments to the Scanner
Remote Control

« Hierarchical hit list in the
EASY WEB client

 Update to Tomcat 5.0.28

o Parameter extension of Quick
View components

» Ergonomic improvements
in the gallery view

o Archive report also optionally
without text fields

The archive Web client.

Of course, the new archive Web
client also provides some new
functions such as linking files and
documents or search/retrieval and
storage using hierarchical struc-
tures. Documents can be displayed
in a context-related manner for par-
ticular projects and topics, and be
managed easily.









EASY ENTERPRISE. +

EASY LOGISTICS CENTER:
DMS with network connection.

Document and content
management, plus Web Shop.

The EASY LOGISTICS CENTER
(ELC) merges modern document
management, flexible content man-
agement, and a powerful Web shop
into an integral, platform-indepen-
dent, Web-based digital enterprise
portal. Linking existing Mail or data-
base systems as well as creating and
visualizing rules-based workflows,
the ELC provides optimal trans-
parency and ergonomics for users
and administrators. The ELC merges
modern document management,
flexible content management and a
powerful WebShop into an integral,
platform-independent, Web-based
digital enterprise portal.

ELC merges document streams.

With its EASY LOGISTICS CEN-
TER, EASY SOFTWARE presents a
technologically new software solu-
tion that can be flexibly customized
to individual requirements at any
time, providing the necessary infor-
mation in the right place, at the
right time, and merging the entire
enterprise document flow into a
user-friendly Web interface.

EASY SOFTWARE homepage
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Platform-independent, database-
independent, and flexible.

The EASY LOGISTICS CENTER
integrates with any IT infrastruc-
ture, and can be extended both to
modern Windows operating systems
as well as to UNIX or Linux servers.
No client workstation installation
is required; all functions can be
accessed from the Internet browser
via the Web interface. ELC sup-
ports Microsoft SQL server, Oracle
and even the MySQL Open Source
Database as a database for inter-
nal management data. Third-party
applications can be integrated via
the Java-based API. All ELC com-
ponents are managed by a central-
ized editorial and administration
client.

Migrate anytime.

The EASY LOGISTICS CENTER
ideally interacts with EASY archive
systems. All documents and pro-
cesses can be archived and retrieved
from the ELC at any time. ELC not
onlylets yousearch in your own data,
but also in any corporate archives.
It doesn’t matter which archive
you use - ELC functions equally
well with all EASY components.
User
of the difference. So you can
easily start with ELC and EASY
ENTERPRISE.i implementation, and
migrate to EASY ENTERPRISE.x

b
won’t even be aware



EASY LOGISTICS CENTER

when required without having to
worry about users adjusting to the
new system.

Network solutions.

EASY LOGISTICS CENTER pro-
vides innovative products for extra-
net and e-commerce scenarios —
from solutions for designing your
Internet presence and for content
management through to group-
ware tools and extensive Web Shop
functions.

The easy path to your Internet
presence.

ELC CONTENT is an ideal tool
for designing your public Internet
presence to present your enterprise,
products, and services - and all
sorts of supporting information.
Editors can post editorial items on
the enterprise portal without HTML
knowledge - from anywhere in the
world.

Community and Web Shop.

ELC COMMUNITY contains Web-
based groupware tools: Discussion
forums, Organizer, Newsmailer, and
an e-mail client. ELC COMMERCE
is a full e-Shop with all the necessary
functions required for presenting
and selling goods and services.

Greatest transparency and ergonomics when using ELC as

a workflow center

Platform, location and installation independence because all
functions are available via a Web browser

Various tools for extranet and e-commerce scenarios

Perfect integration of Web tools and DMS

Perfect integration.

All these applications, including
EASY DOCUMENTS, are integrat-
ed into a uniform portal. So, for
instance, users can obtain informa-
tion about a company’s products,
and order from the Shop imme-
diately. Integration is continued
behind the scenes: Through Shop
orders, new files are created via
EASY DOCUMENTS and are auto-
matically forwarded to the relevant
department for fulfillment. At the
same time, the process is archived
in EASY ARCHIVE in a revision-
proof manner. On the other hand,
editorial contents, for example,
that are finally published via ELC
CONTENT can be created, mat-
ched, and authorized via EASY
DOCUMENTS. All applications are
personalized, i.e. they provide
specific information for each user.
The latest data protection techno-
logies ensure optimal security stan-
dards at any time.

39



EASY ENTERPRISE. +

EASY INVOICE:

Fully automated invoices.

Preconfigured solution
package.

EASY INVOICE is a preconfig-
ured solution package which ser-
ves the most extensive automation
of purchase invoice processes and
develops on the already existing
EASY ENTERPRISE functionalities.
All essential invoicing processes are
considered: Capturing, extraction,
data synchronization, verification,
registering invoices, releasing, post-
ing, and later retrieval.

40

Including “Best practice”
workflow.

EASY INVOICE comes with a “Best
Practice” workflow tailored to your
requirements. This work-flow repli-
cates the processes of processing
incoming invoices, so those invol-
ved (users, auditors, accountants)
are familiar with it. The workflow
provides a variety of convenient func-
tions: Thus, transactions are auto-
matically for-warded to the respon-
sible user’s Inbox; a reminder will be
sent at a predefined point in time
for open processes. The precon-
figured work-flow significantly re-
duces both preparations phase and
project installation. An authorized
EASY partner will go through the
work-flow together with the cus-
tomer, and the customer will then
simply define the positions and
steps in their company within this
process.

Simple customizing via
Microsoft Visio.

If more workflow adjustments have
still to be made afterwards, the
trained EASY partner will be able
to implement the changes quickly
and trouble-free. The adjustments
are made via Microsoft Visio,
which simply creates the process
as a graphic and transfers it to
the server. At present, hardly any
other solutions for automating
invoice processes including a pre-
configured workflow and simple
customizing through Microsoft
Visio are available in the market-
place. The advantage is clear: This
solution saves expenditure and
time for both the EASY partner
and the customer, which will have
a direct impact on costs.



EASY INVOICE

A tailored solution
“ready to use”.

EASY INVOICE comes in two com-
ponent versions: EASY INVOICE
Level 1 includes the “Best Practice”
workflow and provides the opti-
on of mostly automated processing
of data from incoming invoices;
EASY INVOICE Level 2 additio-
nally includes the EASY xTRACT
module enabling automatic extrac-
tion of invoice data eliminating
the need to enter or transfer OCR
or barcode data manually. In addi-
tion, the optional EASY ERP Con-
nector provides the option to link
EASY INVOICE to an ERP system
in a simple and cost-effective man-
ner — SAP and MBS Navision links
in particular are prepared.

Greater security.

Various arguments can be put
forward in favor of using EASY
INVOICE: Incoming invoices are
centrally digitized and stored in
a revision-proof manner. While
they are being processed, all users
involved with the process can
review the process simultaneously
and at any time. Physical trans-
portation time and delays are elim-
inated, which is above all a great
advantage when the users are spread
over multiple locations. Specified
business processes are reliably
monitored. This also prevents losing
transactions in internal corporate
mail.

Largely automated invoice processing encures efficiency

Ease of use due to preconfigured “Best Practice” workflow

Easy customization via Microsoft Visio when required

Greater security and less personnel expenditure

Optimized cash management (using discounts, avoiding

overdue fines/interests)

Fast ROl through various streamlining factors

Reduced costs.

Most of all, its cost-efficient poten-
tial makes EASY INVOICE the
ideal solution for most businesses.
It also ensures fast ROI. Through
its automatic data extraction via
EASYXTRACT, these processing
costs are again significantly re-
duced. Enabled through fast and
efficient processes, its optimized
cash management feature (using
discounts, avoiding overdue fines/
interests) enables you to gather
additional savings.

The ideal connections.

The EASY SOLUTION PACKAGES
EASY INVOICE for mySAP and
EASY INVOICE for Microsoft
Dynamics NAV allow perfect
linkage of EASY INVOICE to your
ERP system.

41



EASY ENTERPRISE. +

Capturing.

Incoming invoices are scanned via
EASY CAPTURE. The data is then
passed to EASY INVOICE - either
to EASY xTRACT or to EASY
DOCUMENTS, depending on the
component version. To ensure
revision security, early archiving is
performed directly during transfer.
The invoice ledger must contain
a serial number, even if a document
later turns out to be the wrong
document.

Interpreting.

When using EASY INVOICE Level
2, EASY xTRACT will now become
active. First, the document data is
read via OCR and Barcode recog-
nition, and then automatically
extracted. Predefined rules ensure
that from the outset about 80% of
the contents are recognized trouble-
free. The rules take typical invoice
document elements into consider-
ation (sender, invoice number and
date, items list, etc.), where nine
header and eight position fields
are read by default. Data without
instant unique recognition is usu-
ally subject to manual verification.
The future recognition quota will
be increased through the system’s
capability to learn.

Verification.

But EASY xTRACT additional-
ly provides automated verification
mechanisms. It allows synchroniz-
ing extracted data with data residing
in a stored database. This can be
fed with master and accounting data
from existing ERP systems via the
optional ERP Connector. Only when
deviations between invoice data and
database information exceed previ-
ously defined values will the corre-
sponding documents be transmitted
to the integrated Verify client where
they are manually corrected and
processing continues.
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The EASY INVOICE process
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Release.

In the next step, depending on
the EASY INVOICE component
version, processed document in-
formation is passed on to EASY
DOCUMENTS either manually or
via EASY xTRACT where the pro-
cessing steps defined in the work-
flow, such as checking, registering
invoices, and release are performed.
The implemented EASY INVOICE
processes can be customized trou-
ble-free and flexibly to any changes
in operational processes.

Posting and archiving.

At the end of the processing string,
of course, the items are posted after
release. At the same time, the trans-
action data is versioned, indexed
and finally archived in an archive
file. When using the EASY ERP
Connector, the data can also be
transferred to the corresponding
ERP system.

Revision security due to early archiving during the capturing phase

Extremely high recognition rate, this can be improved

Automatic verification procedures—documents are only passed
for manual rectification in case of uncertainty

Further processing and release take place according to the rules
you define, which can be flexibly adjusted at any time

All relevant transaction data is archived in a revision-proof manner
once the posting is complete. This data can also be transferred

to ERP systems

EASY INVOICE
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EASY xBASE:

E-mail management for Microsoft Exchange.

Enhanced performance—
reduced TCO.

EASY xBASE sets a new standard
for e-mail archiving in Microsoft
Exchange. EASY xBASE increases
data backup and transparency of
your e-mail correspondence, stores
e-mails in a revision-proof manner,
improves your Exchange Server’s
performance, and reduces the Total
Cost of Ownership (TCO). Over-
loaded Exchange Servers, restric-
tions on mailbox size and costly
administration are now eliminated.

Automatic e-mail archiving.

With its rules-based e-mail archiv-
ing, EASY xBASE sets new stan-
dards for efficient organization
and administration of Microsoft
Exchange. As a server service, EASY
xBASE monitors the Exchange
Server’s database in the background,
and triggers archiving as soon as the
pre-defined criteria are met. The
data is transmitted directly from
the Exchange Server to the EASY
xBASE database, and then stored
in EASY ARCHIVE in a revision-
proof manner. This process can be
initiated through aging, quantity,
or size control. Archive rules can
be globally set via templates, so
new users and their mailboxes will
not cause any additional adminis-
trative effort.

Reducing memory using links.

Depending on the rules created by
the administrator, archived e-mails
are either deleted from the origi-
nal folder; or their original versions
remain unchanged; or a reference
to the archive document rather than
to the original version remains in
the folder. As with original mail,
such references, which can be dis-
played from the transparent archive
at any time, are visible to the user.
However, the original version has
been removed from the Exchange
database - reducing the database
size and improving performance.

Shows the data volume before using EASY xBASE

44

Shows the data volume after using EASY xBASE



EASY xBASE

Reducing the server’s database
size by 90 %.

E-mail archiving via EASY xBASE
reduces the Exchange Server’s data-
base size by more than 90 percent.
In addition, the powerful, advanced
search capability allows full text
search not only of e-mail attributes
such as subject line, sender, and
send date, but includes the text
content of attached documents held
in the archive. All of this function-
ality is directly available from the
user’s regular Microsoft Outlook
interface.

Guaranteed mobility.

At the same time, EASY xBASE
ideally integrates with Outlook Web
Access; in addition to direct access
to archived e-mails via a reference, it
also provides full text search in mes-
sage text and e-mail attachments.
So the same functional scope is
available to the user both atthe work-
station and for business travelers.

Access to all corporate data.

EASY xBASE is capable of more than
just archiving and managing e-mails,
and making them retrievable in a
user-friendly manner. It provides a
retrieval client for all corporate docu-
ments that is completely integrated
into Microsoft Outlook. This lets
users display invoices, orders, busi-
ness correspondence, press releases
along with archived e-mails via a sin-
gle application, Microsoft Outlook.

Giving the green light for mail
communication.

EASY xBASE delivers powerful,
fast, and simple retrieval of e-mail
without wasting considerable time
searching through mail folders.
There are no more restrictions on
mailbox size, no more performance
problems through overloaded mail
servers. Instead, there is a high-
performance mail system, revision-
prooflong-term storage, and greater
transparency: EASY xBASE makes
enterprise-wide
work again.

communication

Fast, automatic and revision-proof e-mail archiving via

Microsoft Exchange

Reducing Total Cost of Ownership (TCO)

Reducing the Microsoft Exchange Server database load by more

than 90 %

The original document can be deleted due to a linked reference to

the archive document

Search/retrieval of e-mail messages including attached documents
via full text search enginre from Microsoft Outlook

Access and searches from anywhere using Microsoft Outlook

Web Access

Simple administration: The archive structure can be changed at any
time, new users and mailboxes can be easily added
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