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EASY ENTERPRISE

A methodical document management system.

The ECM challenge.

According to the current definition
of the industry association AIIM
International, ECM (Enterprise
Content Management) includes the
technologies for capturing, manag-
ing, saving, storing and providing
content and documents to support
organizational processes. In every-
day business, ECM systems are gai-
ning in significance. Thus, a docu-
ment management system (DMS)
has become indispensable for mid-
size businesses and large corpora-
tions. This document management
system must be able to meet the
toughest requirements — of course,
it must be able to integrate seam-
lessly with existing hardware and
software solutions.

Trust this ECM market leader.

Since 1990 EASY SOFTWARE has
been designing and developing
innovative solutions for electron-
ic document and data archiving
as well as document and content
management. Our successful EASY
ENTERPRISE product suite helped
us become the market leader* in
Germany. EASY ENTERPRISE is
deployed in more than 8,700 enter-
prises throughout the world. That’s
why our motto is “We save time!”

*Source: VOI (Verband Organisations- und Informations-

systeme e.V.) market survey, of 2003 and follow-up survey
of 2007.

Precision, stability, flexibility.

PRECISION: EASY  software
acquires any type of bulk data and/
or organizing document flow, ensur-
ing revision-prooflong-term archiv-
ing and guaranteeing information
and content availability across your
organization. STABILITY: By close
cooperation with the most renowned
IT corporations (e.g. Microsoft and
SAP), EASY SOFTWARE’s docu-
ment management solutions inter-
act with all standard operating
systems, environments and file for-
mats. This enables integration into
existing corporate systems without
any harmful surprises. Deeply nest-
ed integration into these systems
ensures secure and convenient
operation. FLEXIBILITY: Thanks
to its modular structure, EASY
ENTERPRISE can be customized to
any requirement. It can be used flex-
ibly - from departmental to global
enterprise solutions.



EASY ENTERPRISE.

The EASY ENTERPRISE document
and archive server is the core of
the EASY document management
system. It is available in two differ-
ent versions: EASY ENTERPRISE.i
(Windows-based) or EASY ENTER-
PRISE.x (cross-platform).

EASY ENTERPRISE.i.

EASY ENTERPRISE. is one of the
most established DMS platforms
in the market, the document and
archive server provides the basis
for extensive management of docu-
ments and absolutely (revision-
proof) secure archiving. Permanent
update/optimizing features help
prepare it perfectly to meet all basic
requirements and conditions.

EASY ENTERPRISE.x.

EASY ENTERPRISEx is the next
software generation of EASY
ARCHIVE/DMS servers. Delivering
exceptional functionality, this new
product is a truly scalable, platform-
independent solution that offers
load-balancing and high availabili-
ty. EASY ENTERPRISE.x ARCHI-
VE/DMS servers support Windows
platforms, Linux, and other UNIX
platforms, and has been designed
with minimal administration de-
mands in mind. EASY ENTER-
PRISE. x has been built to handle
huge amounts of documents.

EASY ENTERPRISE.+.

EASY ENTERPRISE.+ additional-
ly provides a variety of optional
applications that add to the EASY
ENTERPRISE server’s performance,
upgrading it to meet specific re-
quirements (e.g. EASY for mySAP
for ERP system linkage) and specific
tasks (e.g. EASY INVOICE for an
extensive solution for processing
invoices).

WE SAVE TIME.

EASY SOLUTION PACKAGES.

As well as our standard product
range, EASY SOFTWARE also pro-
vides special EASY SOLUTION
PACKAGES together with its part-
ners. These packages are problem
solutions, based on EASY base tech-
nology and extended with partner
functionality.

Our product portfolio.

In this catalog we would like to intro-
duce our product suite. You‘ll find
a variety of solutions for different
archiving and document manage-
ment tasks. The products can be
combined to guarantee a complete
solution tailored to meet exactly
your preferences and requirements.



EASY ENTERPRISE

The market-leading ECM solution.

Success in business through DMS.

Having accurate, relevant informat-
ion at hand is crucial for timely deci-
sion-making, whether your business
is a small, local operation or a nation-
al or global corporation. Using tech-
nology as a tool to facilitate the
“business of doing business” allows
you to gain a competitive edge by
being responsive and customer-ori-
entated, by developing an enhanced
total customer experience, by raising
the bar across all aspects of your
business.

Organizing the flood
of documents.

EASY ENTERPRISE.x acquires any
type of bulk data — no matter whether
in electronic or in paper form -
organizing document flow, ensuring
revision-proof, long-term archiving
and guaranteeing information and
content availability across your orga-
nization. Massive improvements
in business efficiency are realized
through fast access to information to
make business decisions, to service
customers, and to perform business
roles — all by removing the need for
tedious searches through mountains

of paper.

Optimum flexibility.

Our software is easy-to-use and
intuitive, it simply and reliably
integrates with any existing IT
environment and is customizable
to meet each user’s individual
requirements. EASY ENTERPRISE
is based on state-of-the-art
database and Web technologies; it
is a truly scalable software for
businesses of all sizes, and can
handle any data volume. As your
requirements evolve and your
organization expands, you can rest
assured that your investment in
EASY ENTERPRISE can meet
those shifting demands. From an
initial implementation of EASY
ENTER-PRISE.j, a “Cross Grade”
to EASY ENTERPRISE.x can be
made simply and conveniently to
take advantage of additional func-
tionality at your own pace.

An archiving solution to meet
all requirements for your
organization.

EASY ARCHIVE, the market-estab-
lished electronic archive system
for convenient and revision-proof
storage of documents of all
types, is the core of the EASY

ENTER-PRISE DMS/Archive ser-
ver. Users especially favor its fast
full text retrieval function. In addi-
tion, EASY ENTERPRISE meets the
legal requirements for archiving
business documents and records,
and can be linked to the most com-
monly used ERP systems such as
SAP, or groupware such as Micro-
soft Exchange and Lotus Notes.

Time-saving and cost-effective
long-term archiving.

It’s the of business:
Corporations, organizations and
businesses of all sizes rely on the
ability to retrieve information
quickly and efficiently in order to
make timely and accurate business
decisions, service customers more
effectively, improve communica-

nature

tions internally and externally, and
so develop a real competitive edge.
Coupled with any legal require-
ment to store such documents and
information, some-times for years,
and it’s clear that a paper-based,
filing cabinet solution just isn’t
going to cut it — particularly when
you consider the sheer volume of
documents flowing through even a



EASY ENTERPRISE

modest business in today’s work-
place. It’s not just the paper copies
that we need to be concerned with.
What about the tens of thou-sands
of electronic documents also wing-
ing their way around your compa-
ny? Finding the right documents -
letters, presentations, technical
diagrams, contracts, marketing
collateral - presents the same
challenges here as having to dig

through mountains of paper. The
solution is EASY ENTERPRISE,
the market-established powerful
electronic archive system which
ensures revision-proof long-term
archiving of all documents; it
reduces your business costs and
enhances productivity.

Retrieval in mere seconds.

Simple yet powerful search and re-
trieval capabilities remove the need
to dig through paper mountains or
search local and network drives. A
hit list of matching results — based on
either index information or full text
search — is presented to the user who
can then forward the documents via
e-mail and fax, add electronic notes, or
simply take sections of the document
for inclusion in the current document.

E-Mail Archiving
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EASY ENTERPRISE

Working from your native
environment.

You need not, however, lose access
to the business information held in
these paper documents to save
money, because EASY ENTERPRI-
SE replicates them in electronic for-
mat, allowing subsequent disposal
of the bulky originals and saving
money on costly real estate. The
retrieval function, file editor, and
the convenient Scanner Remote
Control have been integrated into a
single interface. Individual docu-
ments are organized in separate
file trays.

Displaying more than 200 file
formats.

EASY ENTERPRISE saves docu-
ments and data of any type. Its inte-
grated data file viewer enables you
to display more than 200 file for-
mats such as graphics, text, spread-
sheets, or CAD, even if you don’t
have the corresponding programs
installed on your system.

Revision-proof and in compliance
with legal requirements.

No more worries about audits:
Revision security through long-
term archiving via EASY ARCHI-
VE in accordance with the “Basic
Regulations for DP-supported Ac-
counting Systems” (GoBS) has been
confirmed and certified by experts.
Any alteration to or manipula-
tion with archived documents and
records is precluded; all relevant
system activities are logged. EASY
ENTERPRISE supports
types of data media, including spe-
cifically WORM technology, which
is particularly suitable for long-
term archiving. Using additional
modules, EASY ENTERPRISE is
capable of processing data from
ERP systems in compliance with
the German Federal audit software
IDEA and the Fiscal Code.

various
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» Capturing bulk data and individual documents of all types

° Quickly retrieving relevant information for decision-making
processes

 Ease of use, and working in your native environment

 Trouble-free, revision-proof and legally compliant long-term
archiving

* Displaying more than 200 file formats



EASY ENTERPRISE.i

The server

to meet all basic requirements.

Everything you need for
document management.

The EASY ENTERPRISE.i DMS/
Archive Server provides all options
for efficient, secure, and extensive
document management, requiring
the Microsfot Windows operating
system for all archive components.
But, as already mentioned, you can
“upgrade” from EASY ENTER-
PRISE.i to EASY ENTERPRISE.x
without difficulty, when required.

Including flexibility.

The basic EASY ENTERPRISE.i the
EASY ENTERPRISE Server. Add
to that, though, specific features
and various extensions allowing you
to customize the server’s function
scope perfectly to match your indi-
vidual requirements. And, of course,
we would also like to provide infor-
mation about the new features of
the current EASY ENTERPRISE.i
version.

22 o

Hierarchical display of hits in the archive Web client

10

New features for
EASY ENTERPRISE.i 3.51.

Overview of some of the changes:

o Improved installation routine

« Enhanced XML Server functions

« Logon speed optimizations

« Adjustments to the Scanner
Remote Control

« Hierarchical hit list in the
EASY WEB client

 Update to Tomcat 5.0.28

o Parameter extension of Quick
View components

» Ergonomic improvements
in the gallery view

o Archive report also optionally
without text fields

The archive Web client.

Of course, the new archive Web
client also provides some new
functions such as linking files and
documents or search/retrieval and
storage using hierarchical struc-
tures. Documents can be displayed
in a context-related manner for par-
ticular projects and topics, and be
managed easily.



EASY ENTERPRISE.i

Highlight: Complete client
integration into the ELC.

Our customers more often than
not select the EASY ENTERPRISE.i
archive solution in combination
with  DOCUMENTS Workflow.
With its extended EASY ENTER-
PRISE.i and EASY DOCUMENTS
integration, EASY responds to vari-
ous customer requirements. It en-
ables searching/retrieving live and
archived documents from a single
interface. Complete client integra-
tion into the EASY LOGISTICS
CENTER (ELC) allows users to
switch between processing and
archive search/retrieval in a single
interface with a single click - even
from their corporate Web portal.

Simply automatic -
EASY AUTOMATION.

Designed and built exclusively for
EASY ENTERPRISE., the EASY
AUTOMATION 3.50 tool is used
to control and monitor all server
processes regarding archiving, crea-
ting singular transparency. Powerful
workflow processes including time,
copy, import, COLD, or mail events
are stored in XML file format, sim-
ply predefined, and loaded to the
customer’s system. For example,
EASY AUTOMATION can be used
to automate data backup or data trans-
fer, launch scheduled archiving batch
jobs or monitor program runs. EASY
AUTOMATION jobs can be config-
ured in such a manner that any task
will be performed once the predefined
events occur. Individual processes can
be linked with control objects provid-
ing versatile functions for automated
system operation. AUTOMATION
allows the administrator to pre-check
EASY AUTOMATION jobs in offline
mode, and to position them with any
breakpoints interrupting the process

at a particular point, and to obtain an
overview of the current state of out-
put items or values. Arranging freely
definable folder farms where diffe-
rent EASY AUTOMATION jobs are
well organized ensures administrati-
on is clean and well organized at any
time; various tasks can be graphically
assembled, configured and conve-
niently linked to each other.

Seamless upgrade from EASY ENTERPRISE.i to

EASY ENTERPRISE.x

Flexible adjustment to specific requirements

Enhanced and extended functions in the newest version

Simple document management using the archive Web client

Switching between transactions and archive search via a single

click, due to client integration

Automation of various processes using EASY AUTOMATION



EASY ENTERPRISE.i

Component versions for any requirement.

Basic server - including
additional features.

EASY ENTERPRISE.i comes in
different component versions: It can
be perfectly customized to your spe-
cific requirements. Its entry-level
configuration already contains vari-
ous modules extending its basic
functions making the archive even
more useful and flexible.

EASY COLD automatically archives
print spool files and stores them in
the electronic archive. It separates
the documents, extracting index
fields and full text at high speed
with total accuracy.

12

The EASY WINCOLD module per-
forms a similar function for any
Windows applications. It appears as
a separate archive printer under
Windows, and can store TIFF or
PDF documents in EASY ENTER-
PRISE - or be linked directly to the
EASY LOGISTICS CENTER, using
its own printer driver.

EASY OFFICE INTEGRATION
Data files from Microsoft Office in
EASY ENTERPRISE.i or the EASY
LOGISTICS CENTER via EASY
OFFICE INTEGRATION using
Microsoft macros. The XML Server
isused as a link to EASY ARCHIVE;
with minimal client installation,
macros can be used easily.

Using EASY CD/DVDquery, entire
archives or selected archive docu-
ments are written to a CD along
with the retrieval software. Thus
a self-running archive that can be
searched on any PC or notebook is
created — an optimal device for sales
representatives and branch offices.

EASY FLEXIsearch is offered as
an additional optional module for
the File Manager that allows con-
venient multilingual search in your
documents: If, for instance, the user
is searching for the English word
“apartment,” hits from documents
in other languages with their equiva-
lent terms such as “Wohnung” or
“appartement” are displayed on
request. In addition,
can be searched for in multiple lan-
guages. You can also create your
own extendable dictionaries.

synonyms



EASY EXPORT and EASY
REPORT round off the basic EASY
ENTERPRISE.] suite. Search results
and archive data can be exported
via EASY EXPORT in truly defin-
able form, or reprocessed for hard
copy output via EASY REPORT.
Using a forms generator, index field
contents and archived documents
can be customized to the respective
format of the printer or be output
as a PDF file.

ADVANCED and CORPORATE
Server: More storage options.

These module packages support
optical disks. EASY TRANSFER
transfers and manages extensive
archives on optical disks (such as
WORM-MO) - safe, fast and simple.
EASY JUKE-BOX integrates disk
changers of any size into the archive
system. For fast online access, data
is fully or partially mirrored to
fast hard disk systems via EASY
ONLINE. The CORPORATE server
provides archiving in the SAP, Lotus
Notes and Microsoft Exchange
Server environments because it
allows integrating the required
modules.

EASY ENTERPRISE.i

A wide variety of component versions, all perfectly tailored to

specific requirements

Large range of modules, basic versions available
Extensive optical disk support via the ADVANCED Server
The CORPORATE Server provides linkage to SAP, Lotus Notes/

Domino and Microsoft Exchange Server



EASY ENTERPRISE.x

The powerful DMS/Archive server.

The next generation.

The EASY ENTERPRISEx docu-
ment and archive server represents
the next generation software of the
EASY ENTERPRISE/DMS Server,
based on state-of-the-art technology
including lots of additional func-
tions and benefits.

Almost unlimited freedom.

Designed and built from the ground
up to meet the market’s most
demanding requirements, ENTER-
PRISE.x delivers exceptional func-
tionality and is a truly scalable, plat-
form-independent solution that
offers load-balancing and high-
availability. EASY ENTERPRISE.x
DMS/Archive servers support Win-
dows platforms, Linux, AIX, HP-
UX and other UNIX platforms as
well as IBM System i5%, and have
been designed with minimal admin-
istration de-mands in mind. EASY
ENTER-PRISE.x has been built to
handle modest volumes through to
huge, production-volume archiving,
document management and captur-
ing — all coupled with convenient,
fully functional Web-browser clients
as well as the Java-based, omnicom-
patible EASYiDOX client.

*Available fall 2007
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It’s that EASY.

EASY ENTERPRISE x is a standard
product that sets new standards.
It can be easily implemented and
offers native, seamless integration
in a number of application environ-
ments as well as a ready-to-use Web
client. This provides powerful yet
transparent use of EASY ENTER-
PRISE.x in performing the user’s
business functions.

Suitable for handling
production-volume data.

EASY ENTERPRISE x delivers con-
venience, functionality, and perfor-
mance for all your archiving, docu-
ment management and retrieval
needs along with flexible configu-
ration and powerful development
interfaces.

Simple administration.

EASY ENTERPRISE.x administra-
tion is performed via a platform-inde-
pendent Java client where configu-
ration settings can be modified and
transported across the EASY ENTER-
PRISE.x landscape regardless of
physical server location. For example,
moving from a test environment into
production or propagating settings to
remote servers.

Lots of additional functions and benefits

High-availability, true scalability and efficient load-balancing

Cross-platform architecture

Simple implementation, administration and operation

Easily integrates with any existing IT environment

Failover through intelligent clustering

Extremely powerful

Simple connection of applications



Optimum linkage of applications.

EASY applications, e.g. EASY for
mySAP, EASY for NAVISION,
EASY NOTES, EASY xBASE, EASY
CAPTURE, EASY COLD, and the
EASY LOGISTICS CENTER or
the AS/400 integration, can be
seamlessly integrated into EASY
ENTER-PRISE. x. Other applica-
tions can simply be integrated via
the EASY XML server. Using Web
Services or a Java-Beans interface is
also possible.

Trouble-free “Cross Grade”.

A “Cross Grade” from EASY
ENTERPRISE.i to EASY ENTER-
PRISEx Server technology is pos-
sible with little migration expen-
diture since EASY ENTERPRISEx
can access EASY ENTERPRISE.i
archives in parallel and in a trans-
parent manner. EASY ENTER-
PRISE.i Bridge is used to access
legacy archives. These can also be
accessed before and during the actual
migration.

EASY EASY EASY EASY EASY Other
for mySAP | for NAVISION ~ NOTES XBASE CAPTURE  IT Systems
v v b 4 v v v

EASY ENTERPRISE.x

EASY applications can be perfectly linked to EASY ENTERPRISE.x

EASY ENTERPRISE.x

15



EASY ENTERPRISE.x

Choice Is Independence.

Doing the impossible.

In today’s fast-paced work environ-
ments, staff are pushed to improve
productivity, efficiency, and service.
If they experience delays in viewing
their data and performing their
tasks, frustration and dissatisfaction
quickly builds in the user communi-
ty... and that grabs attention at the
highest levels of the organization.

Independence through Java.

No worries. EASY ENTERPRISE.x
meets the demands for exceptional
retrieval speeds from users, regard-
less of the complexity of the search
criteria or the volume of data in the
archive. Remember, EASY ENTER-
PRISE.x has been built to handle
modest volumes through to huge,
production-volume  archiving,
retrieval, and document manage-
ment demands and the performance
of the solution is key to the success
of its implementation.

16

Saving costs through Open Source.

Strict adherence to the J2EE stan-
dard (Java 2 Enterprise Edition) in
development and architecture allow
deployment of any J2EE compliant
application servers. At EASY SOFT-
WARE, our expertise is in archiv-
ing, imaging, and document man-
agement so we provide in EASY
ENTERPRISEx the back-end clus-
ter capabilities needed to meet the
toughest demands allowing you
to leverage other “best-of-breed”
technologies for other aspects of
the overall solution: database, stor-
age systems, search engines, J2EE
application servers, Web server, etc.
Again, to maximize your choice and
to leverage any previous investment,
we ensure that both commercial
market-leading products are sup-
ported (e.g. Oracle, Microsoft SQL
server, IBM DB2*, etc.) as well as the
corresponding, Open Source variant
(such as mySQL, PostrgreSQL, JBoss,
Apache, etc.).

*Available fall 2007

Maximum failover through
intelligent clustering.

Business processes are built on the
ability for users to access informa-
tion and documents at any time
without restriction, regardless of
the fact that the users themselves
care little that they are working
closely with a document manage-
ment system. By design, there is no
“single-point-of-failure” such as a
dispatcher in the EASY ENTER-
PRISEx environment. This allows
for intelligent clustering capabili-
ties that ensure maximum service
availability through automatic fai-
lover delivered through a combi-
nation of EASY mechanisms and
standard technologies such as Java
2 Enterprise Edition (J2EE).



EASY ENTERPRISE.x

Architecture that connects.

So, for example, when shutting down
a server for maintenance purposes,
or if a server becomes unavailable
through a hardware or software
problem, other EASY ENTER-
PRISEx servers will automatically
take over that server’s tasks with no
interruption or loss of service to the
users.

Intelligent search functions.

The open source full text engine
Apache Lucene enables searching in
file contents. The iFinder product
from IntraFind Software AG was
integrated; it enables automatic crea-
tion of the basic form and separation
of compound words. For instance,
searches for the search term “house”
also deliver all documents contain-
ing the words “house”, “houses”
and “housing”. In this case, the hit
list displays all documents contain-
ing “house” as a word component,
regardless of whether this compo-
nent appears at the beginning, in the
middle or at the end of a word.

The Render Server will only return
what you need.

Finding a document does not imply
that the required information is
instantly available. Large documents
(imagine 50-200 pages) often need
to be initially downloaded com-
pletely before the user has access
to the required information. The
EASY ENTERPRISE.x Web client
includes an integrated Render Ser-
ver. This allows you to view each
document page by page via EASY
ENTERPRISE.x without having
to download the entire document:
Only the pages you actually want to
view will be transmitted. Standard
types of image or Microsoft Office
documents are displayed, and can
be assigned (graphic) annotations.
Original applications or viewers on
the client machine are not neces-
sary, significantly reducing data
transfer traffic and providing only
the information the user wants to
see, when they want to see it.

Cross-platform capability due to complete Java implementation

Supports all market-leading products as well as open source versions

New EASY ENTERPRISE.x
features.

Additionally, the current EASY
ENTERPRISE.x version can boast
some enhanced and extended fea-
tures. For example, ergonomics in
administration was optimized; per-
formance of LDAP linkage func-
tions was improved. In addition,
the single instance function allows
reducing space requirements. This
avoids multiple storage of identical
attachments or files (e.g. Micro-
soft Word files). Archived data can
be subsequently cleared for single
storage.

Failover, also for subsystems, eliminating “bottlenecks” through state-of-the-art clustering

Specific document transfer without time-consuming complete downloads via the Render Server

Improvements, such as avoiding multiple storage of identical documents



EASY ENTERPRISE.x

Client solutions:

Your client 1s our client.

Client variety through EASYiDOX.

EASY ENTERPRISE x provides inter-
action of three smart client solutions:
a browser-based Web client, a Rich
client based on Java, and a Smart
client based on .NET components for
Microsoft Office products. The differ-
ent clients are summarized under the
term EASYiDOX.

Linkage to your native
applications.

An advantage of the client solutions is
that users can access data from their
native applications. For this, EASY
provides standard modules for search/
retrieval and display from SAP, SAP
Enterprise Portal, Navision, Lotus
Notes, Microsoft Outlook, SharePoint
Portal Server and other established
standard systems. Users need not exit
their leading application; training and
implementation expenses are mini-
mized. The installation of any cli-
ent components will not be required,
where the existing infrastructure
can allow. Ergonomic enhance-
ments allow improved display within
archives; attachments to be displayed
can be selected direct from the hit list,
and navigation in centrally managed
file plans is now convenient and easy.
Simple linking of documents via Drag
& Drop and supporting scanners and
digital cameras with TWAIN inter-
faces are also new features.

18

A Web client for minimum
administrative effort.

The Web client is the standard user
interface. It meets frequent demands
for “Zero administration clients”,
and provides the most functional
and ergonomic Web client available
on the market by persistently pur-
suing this approach. The Web client
works completely in the browser;
installation on the client machine
is not necessary. Although active
contents (Java Script) are provided
for some convenient functions, they
are never a prerequisite for stan-
dard operation. EASYiDOX WEB
enables you to search and retrieve
documents regardless of time and

location. The server-based Viewing
Engine allows displaying Microsoft
Office documents even on systems
without an installed Microsoft
Office suite.

FLDENE 1 e FiLjs
- I I 2 —— = — AR AL
= diwm | — = o
- = ....E._— . a_—rhﬂ- a £ o FLEL- BN TR

- " = -

[ — [r Ty _._-pll. =y —_—
e T T -1 o ——— = T
—

T 1 3
L o oy iy L L i |
v LR i = nzaan | i
e e T ey [ree e e - leawr.
o [ B NN m—— =i = pr T
p— ET— e —— - e 2
! kol =
Ee " ACERREE R ma——— e wasa T
.= = e S e | |
et = R
o — | e = o ||z
== ety T i
ro s gp— P
—— T o —— e 5ok e Ol | B
- T E p——
- = mE T -
= - = I!'z.. el
— = =
i i
= - b
= i
il = ame Sl =
= - = L. ST ot
= ==-] - = -
- PR [
S AETED P
e =] 1-'."':- = e T E ]
= - LT CEER T EEn. I
3 N
=
L= £ S——
- Bl dEEEE | [
= - | .
e i =
A | IET—— | = A T '
b — e e

EASYiDOX view



EASYiDOX

Homogeneity in legacy systems.

With its Java-based EASYiDOX
archive client, EASY SOFTWARE
provides another elegant and ver-
satile tool for searching, displaying
and editing archive data. The use of
interface elements from respective
operating systems within an applica-
tion ensures the ,look and feel“ of a
native application without having to
sacrifice platform independence.
The EASYiDOX client runs on
any platform. So legacy system
environments need no longer be an
impediment for cross-departmental
and cross-enterprise cooperation.

You determine the functional
scope.

The client base is provided by a frame-
work that can be easily extended with
various functions (plug-ins). Besides
extensive retrieval functions, the
EASYiDOX client provides a variety of
advanced functions such as workflow,
capturing or managing heterogeneous
data pools. The client easily integrates
with existing solutions. The ergonomic
and flexible user interface enables
users to quickly learn how to use
EASYiDOX, making EASYiDOX a
highly efficient tool.

Server independence.

The capability to manage archive
data on a client without a connection
to the EASY ENTERPRISE.x Server
is a special new EASYiDOX feature.
Therequired documentsareretrieved
from an archive, and transferred
to the client complete with all
data belonging to the respective
document.

Perfect integration with
Microsoft Office.

The EASYiDOX SMART client, which
integrates profoundly with the Micro-
soft Office 2003 product environment
providing extensive EASY ENTER-
PRISE retrieval functions from Micro-
soft Outlook, Word and Excel, rounds
off the client offer. The user inter-
face, which is deliberately modeled on
the Microsoft Office and easy-to-use,
allows you to make use of the advan-
tages of a document management
system without training.

Three combined client solutions provide the greatest possible convenience

This ensures access to all familiar applications

The Web client works exclusively in the browser, making client PC installation unnecessary

Perfect integration into legacy system environments

Archive data can also be managed on a client without connection to the EASY ENTERPRISE.x Server

Optimal integration into the MS Office environment
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EASY ENTERPRISE.x

The ECM client for a new age.

Ready for
Microsoft Windows Vista.

With the release of the new Micro-
soft Windows Vista system, EASY
SOFTWARE s heading
towards a new age of client tech-
nology development. EASYiDOX
JUMP! is the first milestone for
a state-of-the-art generation of
future ECM applications based on
the most current Microsoft techno-
logies. The new ergonomic retrieval
client for EASY ENTERPRISE
archive systems includes an espe-

also

cially innovative and intuitive user
interface.
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Intuitive and clearly organized.

The new ergonomic retrieval client
for EASY ENTERPRISE archive
systems includes an especially inno-
vative and intuitive user interface.
It enables fast and accurate access
to searched-for information to
any EASY ENTERPRISE user. Only
those functions currently needed
are shown to simplify the user inter-
face. This provides the maximum
space for displaying documents.
The new innovative 3D view dis-
plays multiple document pages at
the same time, allowing particularly
fast visual grasping and differentia-
tion of contents.

A perfectly customized interface.

The Windows Presentation Foun-
dation of the Microsoft NET Frame-
work 3.0, which provides new
innovative and particularly fast
options to display scanned records,
is for the user interface. Free scaling
options for interface elements using
zoom sliders allow perfect custom-
izing of the user interface for their
requirements. Many controls will
only be shown when rolling over
with the mouse. This makes them
always available without having
them constantly present and confus-
ing the user.



EASYiDOX JUMP!

Permanent availability of the
search/retrieval function.

The new Microsoft Windows Vista
Sidebar is a crucial factor in the
operating system‘s appearance.
Sidebar allows storing mini-pro-
grams, so-called “gadgets”. EASY-
iDOX JUMP! includes a gadget that
makes the search/retrieval option
permanently available. Of course,
the user can use multiple EASY-
iDOX JUMP! gadgets at the same
time and configure them accord-
ingly to enable searches in different
archives. The new client presents
the search results in mere seconds.

Clear and easy operation helps deliver quick search results

Perfect integration into Microsoft Windows Vista

Intuitive and easy operation

Providing a clear overview by hiding functions not required
Extremely fast document display

Integration into Microsoft Windows Vista Sidebar
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EASY ENTERPRISE.x

Ready for the next
Microsoft Office generation.

Perfect integration into
Microsoft Office 2007.

Designed from the ground up,
EASYiDOX OFFICE is an exten-
sion to Microsoft Office 2007 for
all important ECM functions. It lets
the user trigger archiving processes
or initiate EASY workflows directly
from Microsoft Word, Excel, and
PowerPoint. It also lets the user
search for documents easily in EASY
ARCHIVE, then edit and store them
as a new version in a revision-proof
manner from all Microsoft Office
applications. The complete EASY
workflow client has now been inte-
grated in Microsoft Outlook 2007.
This enabes creating and editing
business transactions documents
and forwarding them through your

e L
.

TP T

company without having to exit
Microsoft Outlook 2007.

Direct archive search.

Through its archive selection and
search field integration in the new
Microsoft Office 2007 ribbon bar,
searched-for contents are now just
a mouse click away. Search results
are displayed in a custom task pane
within the Microsoft Office 2007
applications and can be opened and
edited there. Document access is
fast and accurate through hierar-
chical display of hits, which allows
dynamic replication of customer
files. SmartTag support allows trig-

Searching and archiving directly from Microsoft Word, Excel and PowerPoint
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gering search/retrieval operations
directly via contents from open
Microsoft Office documents.

Simple, structured and secure
archival.

Archiving Microsoft Office docu-
ments is as simple as saving them to
a document library. Microsoft Office
SharePoint Server 2007 provides
native workflows for the archiving
process and makes sure your docu-
ments are safely stored. Workflows
can be bound to document content
types, enabling control over which
archive documents should be stored
in. Documents can optionally be
deleted from the document library
after they have been archived, leav-
ing a link to the archived document,
or you archive only a document
copy. The Document Information
Panel in supported Microsoft Office
applications is available for entering
meta-information.



Native workflows for Microsoft
Office documents.

From the Microsoft Office 2007 user's
point of view, EASY workflow ini-
tiation does not differ from saving
documents to a document library.
Microsoft Office SharePoint Server
2007 provides native workflows for
triggering EASY workflows, eliminat-
ing the need for launching a speci-
fic workflow client and creating new
documents for business processes.
EASY workflows can be bound to
document content types, enabling ini-
tiation of different EASY workflows
through selection via the Document
Information Panel of the Microsoft
Office 2007 applications. A link to
an EASY workflow document in the
document library allows direct access
to documents from Microsoft Office
SharePoint Server 2007.

Microsoft Outlook 2007,
the new EASY workflow center.

This deep and seamless integration
of the EASY workflow client addi-
tionally underlines the significance
of Microsoft Outlook 2007 as a com-
munications and information center
for your organization‘s employees.
The entire EASY DOCUMENTS fold-
er structure has been integrated into
the Microsoft Outlook 2007 folder
structure. EASY folder contents are
displayed in the Microsoft Outlook
2007 user interface, allowing direct
access to all your relevant tasks and
to information on specific business
transactions.

Extending Microsoft Office 2007 with all relevant ECM functions

EASYiDOX OFFICE

Archiving, searching and initiating workflows directly from Mircosoft Word, Excel and PowerPoint

Ease of use, clear structure and revision-proof archiving

Predefined workflows to simplify work

Microsoft Outlook can be used as the communication and information center for EASY workflows
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EASY ENTERPRISE.x

Compliance: Legal security worldwide.

International standards are the
standard.

The age of globalization and world-
wide competition requires DMS
solutions that satisfy a variety of
compliance requirements and meet
national and international legal
requirements and standards for
long-term, revision-proof archiving
of all types of documents. EASY
ENTERPRISE provides the user
with a powerful complete solution
that meets and satisfies many inter-
national standards.
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Meeting global legal standards.

With EASY ENTERPRISE.x, EASY
SOFTWARE provides a document
and archive server satisfying the
highest standards. EASY ENTER-
PRISE.x is deployed in corporations
with international operations in dis-
tributed locations. It fully and com-
pletely meets the basic requirements
for revision-proof archive systems.
EASY ENTERPRISE captures entire
documents, adding search terms.
The complete data is then reliably
stored in a revision-proof manner
for the entire retention period.
Authorized users can retrieve, read
and print those documents at any
time. Once the retention period has
expired, these documents can be
safely deleted. The essential system
processes are logged, so they can be
traced at any time, years later. This
makes archived documents very
reliable, giving them a great value
when producing evidence in court.

I protest, Your Honor!

However, each local territory has
its own individual legislations. For
example, it is frequently imperative
that data be saved to make it trace-
able, including which data was
saved by which user at which time,
while on other occasions capturing
and saving such user-sensitive data
is expressly prohibited for data
protection reasons.That’s why EASY
ENTERPRISEx is flexible, provid-
ing the necessary functions that can
be activated and adjusted to the
circumstances.

Different countries —
different document classes.

The implementation of document
classes in EASY ENTERPRISE.x sup-
ports all these various requirements
such that the “Incoming invoices
USA” document class meets U.S.
requirements, separate to require-
ments in other regions. A definition
can be made as to whether documents
must be electronically signed in com-



COMPLIANCE

pliance with the law, and which filing
plan is to apply to these documents.
Although the “Incoming invoices
Germany” document class is of an
entirely different content structure,
a retention period is also defined or
determined here, and whether to
apply the rule of electronic signature.
In this case, German requirements
are met.

Always up to date.

Different defaults are applied via
providers. Signature providers for
“German” and “American” signa-
tures are available, for example.
Basically, both providers serve
the same purpose, i.e. signing a
document in compliance with legal
and procedural requirements. The
law is put into practice by the

providers, so possible changes to
procedure and legislation are sim-
ply replicated without requiring a
new installation.

Open to all storage systems, and
future hardware.

Different industries and regions
require different storage media
for archiving. The unique EASY
ENTERPRISE.x architecture pro-
vides options to meet all types of
legal requirements still retaining
its standard product feature. The
storage systems are connected via
storage providers. The suitable
storage providers are available as
native components for standard
storage media such as hard disks,
CD, DVD, visual MO and UDO
WORMSs as well as key integra-

ted storage systems such as IBM
TotalStorage DR550, ECM Centera
or NetApp. New storage providers
can be created for future systems
or very specific storage systems
at low expenditure without inter-
fering with the core system. This
ensures that EASY ENTERPRISE.
x will always support the current
storage and provides
strong investment protection.

systems,

Legal, revision- and tamper-proof archiving in compliance with national and international provisions

and standards

Extensive support for both archiving processes and secure deletion of data after expiration

of the retention period

Logs make processes traceable, even after the retention period expires

Functions can be easily customized to any industry- and country-specific requirements

Document classes ensure automatic implementation of the respective legal requirements

Supporting all traditional storage systems

Open to future storage technologies
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EASY ENTERPRISE.x

Innovative system architecture - details.

Always using state-of-the-art
technology.

Built on J2EE specifications, EASY
ENTERPRISE.x consists of three
tiers: ENTERPRISE.x
Kernel, ENTERPRISE.x Beans
and ENTERPRISE.x Web server.
ENTERPRISE.x Kernel includes
the essential ENTERPRISE.x server
components for storing and archiv-

system

ing any documents and data.
ENTERPRISE.x Web server is the
actual user interface. ENTERPRISE.x
Beans connect both Kernel and
Web server levels.

Three steps to success.

An essential feature of EASY
ENTERPRISEx architecture is that
clustering can be used at all levels
and independently of each other.
Depending on the requirements
and system environment, multi-
ple ENTERPRISE.x Web servers,
ENTERPRISE.x Beans servers or
ENTERPRISE.x Kernel servers can
be implemented.

ENTERPRISE.x 3rd Party EASY for mySAP,
Web Server EASY NOTES
and other
interfaces
EASY XML Server
ENTERPRISE. x Beans ‘
ENTERPRISE. x Kernel
{ Storage Provider J

Microsoft SQL
Oracle
MySQL

PostgreSQL

IntraFind
Lucene

VvV W W

EMC Centera
IBM DR550
CD/DVD
HDD
MO/UDO
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The combined advantages of SQL
and the full text engine.

When searching for information,
users don’t care if it is held in
relational databases or a full text
database - they just want to find
their information. For the first
time, EASY ENTERPRISE.x links
all the advantages of SQL and full
text databases via a new concept
of storage providers. Each query
is intelligently routed to the cor-
responding ideal database via the
specially designed EASY Query
Language (EQL) tool; search re-
sults are in turn displayed in a
common hit list. In larger installa-
tions, cluster functions ensure that
the speed rate remains the same
regardless of the number of users
or the data volume.



Various interfaces for countless
solution options.

The EASY ENTERPRISE.x design
and has
for applications from the EASY
ENTERPRISE.+ suite to be quickly
integrated into the product port-
folio. Delivering powerful and
compelling solutions for SAP, MSB
Navision, Lotus Notes, Microsoft
Exchange, and for AS/400 environ-
ments, the additional benefits of
imaging through EASY CAPTURE
and workflow through the EASY
LOGISTICS CENTER combine
to present a genuine enterprise
solution. Legacy applications, desk-
top applications and many other
application environments can be
integrated with EASY ENTER-
PRISE.x wusing APIs or, more
simply, through the EASY XML
Server.

architecture allowed

XML for freedom XXL size.

EASY ENTERPRISE.x provides
a variety of interfaces for third-
party application integration. The
ENTERPRISE.x JAVA API is the
programming interface between
ENTERPRISE.x Beans and the top
tiers. In addition to the ENTER-
PRISE.x Web server, the EASY
SOFTWARE’s SAP interface, for
example, is directly based on JAVA
API. So this allows developing not
just EASY applications but also
third-party solutions and custom-
er-specific project solutions based
on this interface. Alternatively, the
EASY XML server can also be used
for EASY ENTERPRISE x integra-
tion. The XML server in turn is,
of course, based on JAVA APIL
Although JAVA API is platform-
independent, though it requires
the use of JAVA, linkage via the

Simple and flexible integration of new solutions/technologies
via the EASY ENTERPRISE.x Beans layer

Combined benefits of SQL and full text databases

Intelligent clustering ensures consistent speed

Intelligent search functions taking different word versions and

components into account

Various interfaces for linking individual solutions and applications
Seamless upgrade from EASY ENTERPRISE.i to

EASY ENTERPRISE.x

DOCUMENT AND ARCHIVE SERVER

gramming-language-independent;
communication simply takes place
via the HTTP protocol.

Seamless upgrade.

Since both EASY ENTERPRISE.x
and EASY ENTERPRISE. include
an XML server with compatible func-
tions, they offer a variety of advan-
tages: For instance, linked applica-
tions can only support both variants
when changing the background ser-
ver. Server technology conversion
is transparent to the user. The same
applications (e.g. EASY for NAVI-
SION or EASY DOCUMENTY) are
used. EASY ENTERPRISE.i data can
be accessed without trouble from
EASY ENTERPRISE.x. So the EASY
user using EASY ENTERPRISE.
i today can seamlessly migrate to
EASY ENTERPRISEx at a future
point in time when requirements
have increased (e.g. cross-platform
and location clustering) without lea-
ving the EASY ENTERPRISE envi-
ronment.
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EASY ENTERPRISE. +

EASY CAPTURE:

The perfect document capturing tool.

Capturing electronic and hard
copy documents.

EASY CAPTURE is a high-perfor-
mance scanner solution for bulk
data acquisition of paper docu-
ments. It offers a variety of func-
tions for capturing documents
manually, semi-automatically and
fully automatically. EASY CAP-
TURE processes Word and Excel
files, and any other type of elec-
tronic documents. Moreover, EASY
CAPTURE is a perfect tool for
increasing electronic document
transfer, providing the basic require-
ments for further processing of con-
temporary, efficient document
management.
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The perfect organization for huge
data volumes.

As usual, companies still receive
most documents such as delivery
notes, invoices, reminders, con-
tracts, and color brochures as hard
copies. Using high-performance
scanners in batch operation, EASY
CAPTURE digitizes production-
level volumes of documents, storing
them logically in electronic work-
boxes and topic-related document
stacks. The user will then bind docu-
ment pages electronically assigning
documents index terms via which
they can later be retrieved. Indexing
is conveniently carried out via
customized input masks; selection
lists and validity checks guarantee
error-free input. The Autoindex
function is particularly convenient:
For in-stance, the person entering
the data for incoming invoices types
only the supplier’s name; CAPTURE
then searches for the complete
master data such as supplier number
or address in a database, automa-
tically feeding these specifications to
the input mask.

Working from the comfort of
your standalone workstation.

In an equally convenient manner,
EASY CAPTURE supports ad hoc
scanning on the user’s workstation.
All scanner functions are control-
led by the Scanner Remote Con-
trol, which also supports advan-
ced technologies such as “Virtual
Rescan,” allowing purely electronic
image correction without physical
rescanning.




EASY CAPTURE

Fully automatic indexing.

Users maximize their time by
indexing scanned records fully
automatically in batch operation
via OCR, ICR or BARCODE. For
this, EASY CAPTURE provides the
EASY RECOGNITION additional
modules. EASY CAPTURE adds
master data to records via auto-
index, even in batch operation.
Time-consuming and error-prone
manual indexing of every document
becomes obsolete; a single scan
operator monitoring the process
and intervening manually only in
exceptional cases is enough.

State-of-the-art recognition
software.

EASY CAPTURE uses state-of-the-
art software as OCR or barcode
engines, such as the applications
from Pegasus Imaging Corpora-
tion, which are capable of checking
and reading handwritten notes in
addition to text and (2D) barcode.

ABBYY on board.

ABBYY FineReader Version 7.1,
which has been integrated as a
recognition module, also guarantees
enhanced quality and performance
for OCR and barcode recognition.
FineReader, which has been inte-
grated into EASY CAPTURE by
default, recognizes text and barcodes
on scanned documents in various
formats (TIFF, JPEG, LDF); in addi-
tion, the user can select from mullti-
ple barcode engines. In addition to
this clear quality improvement in
text recognition, block capitals on
forms, dot matrix, and a variety of
other languages are supported.

* High-performance scanner solution for capturing bulk data from

hard copy documents

* Manual, semi-automatic and fully automatic capturing of documents

* Digitization in batch operation, and convenient indexing

* Manual or automatic indexing

° State-of-the-art recognition software that even processes

handwritten notes

* Perfect OCR and barcode recognition due to ABBYY FineReader
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Trouble-free conversion to
RTF and PDF formats.

Copying accurate text layout to
scanned pages in processed RTF or
PDF file format is a special high-
light feature. In addition to scanned
documents, users can store RTF
or PDF files that are identical to
the template in the archive, making
them automatically available to full
text search.

Greatest accuracy
through Barcode voting.

To obtain better accuracy for text
recognition, the additional option
for synchronizing different recog-
nition modules in EASY CAPTURE
has been integrated through Bar-
code Voting: Barcodes are read by
various engines, and the recognized
results are compared with each
other. If these results do not match,
the user can manually select one of
the results and correct it, or auto-
matically defer results that do not
match.

5
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The new EASY CAPTURE version comes with a modern and clear design
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High quality and color
compression.

Today, the bulk of incoming mail
such as business letters, prospec-
tuses,
elements. Images, color diagrams

or invoices contain color

or logos or colored text - using
the EASY COLOR DOC additional
module for EASY CAPTURE, the
path is clear for digitization and
OCR recognition of color docu-
ments. EASY COLOR DOC uses
state-of-the-art Wavelet technology:
LuraDocument and Lurawave are
procedures for document compres-
sion guaranteeing both legibility as
well as visual quality and color or
image areas — and all this at superior
compression rates and without loss
of quality.



EASY CAPTURE

EASY IQ Classify enables
you to get there.

Multiple page faxes, e-mails, scanned
invoices, delivery notes, prospec-
tuses, or the ubiquitous miscellany
of daily mail together represent a
typical heterogeneous document
stack that should be put in order.
Various different
recipients — the faster your mail
reaches its destination, the faster
it can be processed. Recognizing
documents and specifically for-
warding them is the purpose of
EASY IQ Classitfy.

departments,

A reliable, adaptive, and
effective tool.

As an additional module to EASY
CAPTURE, and as its name sug-
gests, EASY 1IQ Classify classifies
entered texts and documents fully
automatically, sorting them to
predefined document stacks and
mailboxes. During this process,
new document classes are quickly
identified and registered, continu-
ally building an extensive reference
library that embraces further intelli-
gent classification and specific sor-
ting — that’s digital genius.

Copying texts accurately to create native RTF or PDF files

Reliable barcode recognition through using and synchronizing

multiple engines

High quality and compression of color documents using

EASY COLOR doc

Automatic Inbox sorting through EASY 1Q classify, including
automatic forwarding of and performing defined workflows

Automatically forwarded
to the correct address.

Documents that have been recog-
nized are automatically indexed and
forwarded directly to the relevant
user or department via the EASY
LOGISTICS CENTER or a work-
flow or mail system upon classi-
fication: Invoices go to Account-
ing, résumés go to the Personnel
Manager, and orders go to Order
Processing. Within these indivi-
dual departments, IQ Classify is
able to perform further assign-
ments to individual users. So every-
body receives the documents they
should - the fast and accurate way.
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EASY ENTERPRISE. +

EASY DOCUMENTS:
Document management made easy.

EASY DOCUMENTS controls
document traffic.

EASY DOCUMENTS is the core of
the EASY LOGISTICS CENTER.
Documents or business processes
are created, edited, and specifically
forwarded throughout your com-
pany via the EASY DOCUMENTS
Web client. Using the established
EASY file concept, EASY DOCU-
MENTS summarizes business
transactions including the related
documents and data in a digital file,
thus generating a shared document
base for all users.

Perfect workflow—
completely adjustable.

Document flow is controlled via
freely defined or preset workflow
scenarios that guarantee submission
to the relevant group or user for
meeting deadlines. This accelerates
business processes and provides
the necessary alarms and warnings
to help your business service
customers effectively, helping to
sharpen your competitive edge.
EASY DOCUMENTS dispenses
with the rigid and centralized con-
trols of process-oriented workflow

..—_.n?_. 1 ¥

I

Example of a workflow defined in Microsoft Visio
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systems. EASY DOCUMENTS users
may alter their documents’ prede-
fined path themselves or define
their own workflow paths, which
enables them to act at any time,
based on exception conditions that
may arise.

Create your own individual
workflow.

Workflow Engine II (“Production
Workflow”) is a highly recom-
mended but optional module that
significantly
and visualizing automated work-
flows in the EASY DOCUMENTS
module. Workflow Engine II has
been designed as an independent
module in addition to the previ-
ous Workflow Engine. Depending
on requirements, variable or fixed
workflow scenarios can be designed
and graphically created via Micro-
soft VISIO and then easily imported
into EASY DOCUMENTS for sub-
sequent processing.

simplifies creating



Simplified communication with
third-party systems.

The DOCUMENTS factory is
another optional module; it can be
linked to existing mail or database
systems, and is capable of providing
informationfor DOCUMENTSfrom
these third-party systems. The data-
base component facilitates access
to ODBC- and JDBC-enabled data-
bases. Data from tables and fields is
read through timer-control and
DOCUMENTS processes are then
generated from this information,
starting defined workflows where
applicable.

Quickly archived—
quickly reactivated.

Completed businesstransactionscan
simply be stored in EASY archives
in a revision-proof manner at the
touch of a button. And the archiv-
ed files can be retrieved from and
displayed via the DOCUMENTS
client just as easily to reactivate
the searched workflow process. In
addition, EASY DOCUMENTS can
access EASY archives containing
different data, e.g. out-going docu-
ments archived via COLD. In both
cases, archived files can be found
via full text retrieval in no time at

EASY DOCUMENTS

all, and the user will not have to
exit the DOCUMENTS user inter-
face. Complete client integration
into the EASY LOGISTICS CEN-
TER allows users to switch bet-
ween processing transactions and
ar-chive search from their interface
via a single mouse click.

Business processes including all data and documents are
digitally summarized and made available to all users

Accelerates business processes and accurately meets deadlines

Flexibility since since workflow interference is possible at any time

“Workflow Engine 1I” simplifies creation and visualization of

automated workflows

Perfect linkage to EASY archives, allowing control of all key
tasks from the DOCUMENTS interface
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EASY ENTERPRISE. +

FEASY SOLUTION PACKAGES—
powered by DOCUMENTS.

Supporting contract management
and CRM.

The EASY SOLUTION PACKAGES
allow extension of EASY DOCU-
MENTS functional versatility:
For example, EASY CONTRACT
supports users in contract manage-
ment, while EASY RELATIONS
provides aids for Customer Rela-
tionship Management (CRM). Both
EASY SOLUTION PACKAGES
were designed and developed in
association with otris software AG.
They are Web-based, cross-platform
packages that are open to other
systems. Browser operation is intu-

itive and self-explanatory. Through
DMS linkage the EASY SOLUT-
ION PACKAGES also provide the
typical EASY search/retrieval and
archive functions.

EASY CONTRACT: Automate
your contract management.

EASY CONTRACT makes manag-
ing and processing contracts faster,
more efficient and more reliable.
Information and attachments are
fully and uniformly available to

Creation

Contract Templates

v
N

PRS-

Monitoring Deadlines

) =3 =/

Validation

A
-
/’-

Central Contract File

N

g b
1 &

Search/Retrieval

Release

Capturing Contracts

Liquidity Planning
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Deadlines,
notices or extensions are automa-

all authorized users.

tically monitored. Delegating tasks
and an absence management func-
tion ensure proper contract pro-
cessing at any time. Detailed read
and write permissions protect from
improper use of confidential con-
tract documents.

From requests to contracts in
an instant.

EASY CONTRACT provides stan-
dardized templates, e.g. for hiring,
sales and service contracts. The
cross-team document management
function, for example, ensures
speed during versioning, check-
ing in and out as well as for ad
hoc sending. In addition, EASY
CONTRACT ensures compliance
of defined authorization work-
flows across locations, minimizing
delays usually involved with such
processes.

Process diagram: EASY CONTRACT
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Automatically monitor payment
deadlines.

The tool used for checking EASY
CONTRACT deadlines allows allo-
cating multiple deadlines including
pre-deadlines for any contract. The
deadlines are monitored and, once
expired, a multi-level escalation pro-
cedure is triggered. Absence manage-
ment functions can be additionally
defined for your employees’ absence.

Reliable liquidity planning.

EASY CONTRACT additionally
provides effective instruments
for valid liquidity planning. For
instance, it lets you create multiple
payment plans per contract. EASY
CONTRACT differentiates between
budget and target figures, providing
aggregated evaluations of payment
plans for several contracts and types
of contract.

» Supporting all phases from creation through to signing and
storing contracts

° Monitoring contract periods including escalation options
* Uniform deadline calendar for all contracts

* Compliance with cancellations and extensions

» Security for confidential contract documents

 Overview of contract costs and revenues

¢ Detailed information on contract partners

* Replicating corporate structures, hierarchies and competencies
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EASY RELATIONS: For promoting
profitable customer relations.

Find, commit and recover your valued
customers: EASY RELATIONS sup-
ports the Marketing, Sales and Ser-
vice departments in these tasks not
just through its complete and uniform
reproduction of all customer histories,
it additionally provides effective tools.
For example, for planning and run-
ning campaigns, for conceiving and
evaluating sales projects, or processing
service cases.
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Targeting your contacts more
specifically.

In contact management, EASY
RELATIONS performs more than
creating plain lists of contact part-
ners. EASY RELATIONS provides
the complete overview of all current
and complete activities of the re-
spective customer history. It allows
classifying priorities and contact
types — which enables creating indi-
vidual distributors and running
individual campaigns. Direct contact,
form letters and personalized bulk
e-mails can be created with just a
few mouse clicks. The convenient
calendar function supports mana-
ging your appointments.

Optimize your campaigns.

Define the types of campaign you
want to run - seasonal greetings,
communication for specific sales
proposals, etc. — and target the spe-
cifically classified contact groups.
Additionally, EASY RELATIONS
provides a function to calculate
budgeted and actual costs and to
evaluate planned and generated
surplus sales.

Extensive support for Marketing, Sales and Service departments

Complete overview of all relevant customer data and activities

Optimized target group definitions

Tools for effective dialogue marketing

Support in the design and evaluation of sales projects

Effective control of your customer service activities



Good for you and your customers.

Moreover, EASY RELATION pro-
vides extensive support for quali-
fying and managing contact data
of prospective and existing custom-
ers. Its Opportunity tool provides
valuable analysis data on chances
and success of sales projects; it also
optimizes customer support.

EASY SOLUTION PACKAGES
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EASY LOGISTICS CENTER:
DMS with network connection.

Document and content
management, plus Web Shop.

The EASY LOGISTICS CENTER
(ELC) merges modern document
management, flexible content man-
agement, and a powerful Web shop
into an integral, platform-indepen-
dent, Web-based digital enterprise
portal. Linking existing Mail or data-
base systems as well as creating and
visualizing rules-based workflows,
the ELC provides optimal trans-
parency and ergonomics for users
and administrators. The ELC merges
modern document management,
flexible content management and a
powerful WebShop into an integral,
platform-independent, Web-based
digital enterprise portal.

ELC merges document streams.

With its EASY LOGISTICS CEN-
TER, EASY SOFTWARE presents a
technologically new software solu-
tion that can be flexibly customized
to individual requirements at any
time, providing the necessary infor-
mation in the right place, at the
right time, and merging the entire
enterprise document flow into a
user-friendly Web interface.
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Platform-independent, database-
independent, and flexible.

The EASY LOGISTICS CENTER
integrates with any IT infrastruc-
ture, and can be extended both to
modern Windows operating systems
as well as to UNIX or Linux servers.
No client workstation installation
is required; all functions can be
accessed from the Internet browser
via the Web interface. ELC sup-
ports Microsoft SQL server, Oracle
and even the MySQL Open Source
Database as a database for inter-
nal management data. Third-party
applications can be integrated via
the Java-based API. All ELC com-
ponents are managed by a central-
ized editorial and administration
client.

Migrate anytime.

The EASY LOGISTICS CENTER
ideally interacts with EASY archive
systems. All documents and pro-
cesses can be archived and retrieved
from the ELC at any time. ELC not
onlylets yousearch in your own data,
but also in any corporate archives.
It doesn’t matter which archive
you use - ELC functions equally
well with all EASY components.
User
of the difference. So you can
easily start with ELC and EASY
ENTERPRISE.i implementation, and
migrate to EASY ENTERPRISE.x

b
won’t even be aware



EASY LOGISTICS CENTER

when required without having to
worry about users adjusting to the
new system.

Network solutions.

EASY LOGISTICS CENTER pro-
vides innovative products for extra-
net and e-commerce scenarios —
from solutions for designing your
Internet presence and for content
management through to group-
ware tools and extensive Web Shop
functions.

The easy path to your Internet
presence.

ELC CONTENT is an ideal tool
for designing your public Internet
presence to present your enterprise,
products, and services - and all
sorts of supporting information.
Editors can post editorial items on
the enterprise portal without HTML
knowledge - from anywhere in the
world.

Community and Web Shop.

ELC COMMUNITY contains Web-
based groupware tools: Discussion
forums, Organizer, Newsmailer, and
an e-mail client. ELC COMMERCE
is a full e-Shop with all the necessary
functions required for presenting
and selling goods and services.

Greatest transparency and ergonomics when using ELC as

a workflow center

Platform, location and installation independence because all
functions are available via a Web browser

Various tools for extranet and e-commerce scenarios

Perfect integration of Web tools and DMS

Perfect integration.

All these applications, including
EASY DOCUMENTS, are integrat-
ed into a uniform portal. So, for
instance, users can obtain informa-
tion about a company’s products,
and order from the Shop imme-
diately. Integration is continued
behind the scenes: Through Shop
orders, new files are created via
EASY DOCUMENTS and are auto-
matically forwarded to the relevant
department for fulfillment. At the
same time, the process is archived
in EASY ARCHIVE in a revision-
proof manner. On the other hand,
editorial contents, for example,
that are finally published via ELC
CONTENT can be created, mat-
ched, and authorized via EASY
DOCUMENTS. All applications are
personalized, i.e. they provide
specific information for each user.
The latest data protection techno-
logies ensure optimal security stan-
dards at any time.

39



EASY ENTERPRISE. +

EASY INVOICE:

Fully automated invoices.

Preconfigured solution
package.

EASY INVOICE is a preconfig-
ured solution package which ser-
ves the most extensive automation
of purchase invoice processes and
develops on the already existing
EASY ENTERPRISE functionalities.
All essential invoicing processes are
considered: Capturing, extraction,
data synchronization, verification,
registering invoices, releasing, post-
ing, and later retrieval.
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Including “Best practice”
workflow.

EASY INVOICE comes with a “Best
Practice” workflow tailored to your
requirements. This work-flow repli-
cates the processes of processing
incoming invoices, so those invol-
ved (users, auditors, accountants)
are familiar with it. The workflow
provides a variety of convenient func-
tions: Thus, transactions are auto-
matically for-warded to the respon-
sible user’s Inbox; a reminder will be
sent at a predefined point in time
for open processes. The precon-
figured work-flow significantly re-
duces both preparations phase and
project installation. An authorized
EASY partner will go through the
work-flow together with the cus-
tomer, and the customer will then
simply define the positions and
steps in their company within this
process.

Simple customizing via
Microsoft Visio.

If more workflow adjustments have
still to be made afterwards, the
trained EASY partner will be able
to implement the changes quickly
and trouble-free. The adjustments
are made via Microsoft Visio,
which simply creates the process
as a graphic and transfers it to
the server. At present, hardly any
other solutions for automating
invoice processes including a pre-
configured workflow and simple
customizing through Microsoft
Visio are available in the market-
place. The advantage is clear: This
solution saves expenditure and
time for both the EASY partner
and the customer, which will have
a direct impact on costs.
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A tailored solution
“ready to use”.

EASY INVOICE comes in two com-
ponent versions: EASY INVOICE
Level 1 includes the “Best Practice”
workflow and provides the opti-
on of mostly automated processing
of data from incoming invoices;
EASY INVOICE Level 2 additio-
nally includes the EASY xTRACT
module enabling automatic extrac-
tion of invoice data eliminating
the need to enter or transfer OCR
or barcode data manually. In addi-
tion, the optional EASY ERP Con-
nector provides the option to link
EASY INVOICE to an ERP system
in a simple and cost-effective man-
ner — SAP and MBS Navision links
in particular are prepared.

Greater security.

Various arguments can be put
forward in favor of using EASY
INVOICE: Incoming invoices are
centrally digitized and stored in
a revision-proof manner. While
they are being processed, all users
involved with the process can
review the process simultaneously
and at any time. Physical trans-
portation time and delays are elim-
inated, which is above all a great
advantage when the users are spread
over multiple locations. Specified
business processes are reliably
monitored. This also prevents losing
transactions in internal corporate
mail.

Largely automated invoice processing encures efficiency

Ease of use due to preconfigured “Best Practice” workflow

Easy customization via Microsoft Visio when required

Greater security and less personnel expenditure

Optimized cash management (using discounts, avoiding

overdue fines/interests)

Fast ROl through various streamlining factors

Reduced costs.

Most of all, its cost-efficient poten-
tial makes EASY INVOICE the
ideal solution for most businesses.
It also ensures fast ROI. Through
its automatic data extraction via
EASYXTRACT, these processing
costs are again significantly re-
duced. Enabled through fast and
efficient processes, its optimized
cash management feature (using
discounts, avoiding overdue fines/
interests) enables you to gather
additional savings.

The ideal connections.

The EASY SOLUTION PACKAGES
EASY INVOICE for mySAP and
EASY INVOICE for Microsoft
Dynamics NAV allow perfect
linkage of EASY INVOICE to your
ERP system.
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Capturing.

Incoming invoices are scanned via
EASY CAPTURE. The data is then
passed to EASY INVOICE - either
to EASY xTRACT or to EASY
DOCUMENTS, depending on the
component version. To ensure
revision security, early archiving is
performed directly during transfer.
The invoice ledger must contain
a serial number, even if a document
later turns out to be the wrong
document.

Interpreting.

When using EASY INVOICE Level
2, EASY xTRACT will now become
active. First, the document data is
read via OCR and Barcode recog-
nition, and then automatically
extracted. Predefined rules ensure
that from the outset about 80% of
the contents are recognized trouble-
free. The rules take typical invoice
document elements into consider-
ation (sender, invoice number and
date, items list, etc.), where nine
header and eight position fields
are read by default. Data without
instant unique recognition is usu-
ally subject to manual verification.
The future recognition quota will
be increased through the system’s
capability to learn.

Verification.

But EASY xTRACT additional-
ly provides automated verification
mechanisms. It allows synchroniz-
ing extracted data with data residing
in a stored database. This can be
fed with master and accounting data
from existing ERP systems via the
optional ERP Connector. Only when
deviations between invoice data and
database information exceed previ-
ously defined values will the corre-
sponding documents be transmitted
to the integrated Verify client where
they are manually corrected and
processing continues.
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Release.

In the next step, depending on
the EASY INVOICE component
version, processed document in-
formation is passed on to EASY
DOCUMENTS either manually or
via EASY xTRACT where the pro-
cessing steps defined in the work-
flow, such as checking, registering
invoices, and release are performed.
The implemented EASY INVOICE
processes can be customized trou-
ble-free and flexibly to any changes
in operational processes.

Posting and archiving.

At the end of the processing string,
of course, the items are posted after
release. At the same time, the trans-
action data is versioned, indexed
and finally archived in an archive
file. When using the EASY ERP
Connector, the data can also be
transferred to the corresponding
ERP system.

Revision security due to early archiving during the capturing phase

Extremely high recognition rate, this can be improved

Automatic verification procedures—documents are only passed
for manual rectification in case of uncertainty

Further processing and release take place according to the rules
you define, which can be flexibly adjusted at any time

All relevant transaction data is archived in a revision-proof manner
once the posting is complete. This data can also be transferred

to ERP systems

EASY INVOICE

43



EASY ENTERPRISE. +

EASY xBASE:

E-mail management for Microsoft Exchange.

Enhanced performance—
reduced TCO.

EASY xBASE sets a new standard
for e-mail archiving in Microsoft
Exchange. EASY xBASE increases
data backup and transparency of
your e-mail correspondence, stores
e-mails in a revision-proof manner,
improves your Exchange Server’s
performance, and reduces the Total
Cost of Ownership (TCO). Over-
loaded Exchange Servers, restric-
tions on mailbox size and costly
administration are now eliminated.

Automatic e-mail archiving.

With its rules-based e-mail archiv-
ing, EASY xBASE sets new stan-
dards for efficient organization
and administration of Microsoft
Exchange. As a server service, EASY
xBASE monitors the Exchange
Server’s database in the background,
and triggers archiving as soon as the
pre-defined criteria are met. The
data is transmitted directly from
the Exchange Server to the EASY
xBASE database, and then stored
in EASY ARCHIVE in a revision-
proof manner. This process can be
initiated through aging, quantity,
or size control. Archive rules can
be globally set via templates, so
new users and their mailboxes will
not cause any additional adminis-
trative effort.

Reducing memory using links.

Depending on the rules created by
the administrator, archived e-mails
are either deleted from the origi-
nal folder; or their original versions
remain unchanged; or a reference
to the archive document rather than
to the original version remains in
the folder. As with original mail,
such references, which can be dis-
played from the transparent archive
at any time, are visible to the user.
However, the original version has
been removed from the Exchange
database - reducing the database
size and improving performance.

Shows the data volume before using EASY xBASE
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Shows the data volume after using EASY xBASE
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Reducing the server’s database
size by 90 %.

E-mail archiving via EASY xBASE
reduces the Exchange Server’s data-
base size by more than 90 percent.
In addition, the powerful, advanced
search capability allows full text
search not only of e-mail attributes
such as subject line, sender, and
send date, but includes the text
content of attached documents held
in the archive. All of this function-
ality is directly available from the
user’s regular Microsoft Outlook
interface.

Guaranteed mobility.

At the same time, EASY xBASE
ideally integrates with Outlook Web
Access; in addition to direct access
to archived e-mails via a reference, it
also provides full text search in mes-
sage text and e-mail attachments.
So the same functional scope is
available to the user both atthe work-
station and for business travelers.

Access to all corporate data.

EASY xBASE is capable of more than
just archiving and managing e-mails,
and making them retrievable in a
user-friendly manner. It provides a
retrieval client for all corporate docu-
ments that is completely integrated
into Microsoft Outlook. This lets
users display invoices, orders, busi-
ness correspondence, press releases
along with archived e-mails via a sin-
gle application, Microsoft Outlook.

Giving the green light for mail
communication.

EASY xBASE delivers powerful,
fast, and simple retrieval of e-mail
without wasting considerable time
searching through mail folders.
There are no more restrictions on
mailbox size, no more performance
problems through overloaded mail
servers. Instead, there is a high-
performance mail system, revision-
prooflong-term storage, and greater
transparency: EASY xBASE makes
enterprise-wide
work again.

communication

Fast, automatic and revision-proof e-mail archiving via

Microsoft Exchange

Reducing Total Cost of Ownership (TCO)

Reducing the Microsoft Exchange Server database load by more

than 90 %

The original document can be deleted due to a linked reference to

the archive document

Search/retrieval of e-mail messages including attached documents
via full text search enginre from Microsoft Outlook

Access and searches from anywhere using Microsoft Outlook

Web Access

Simple administration: The archive structure can be changed at any
time, new users and mailboxes can be easily added
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EASY NOTES:

E-mail management for Lotus Notes/Domino.

Huge size reduction —
high performance.

EASY NOTES is the ideal solution
for linking EASY ENTERPRISE to a
Lotus Notes Domino environment.
Documents and application data are
archived and searched directly from
Notes. EASY NOTES handles all
Notes items and eases theload on the
Notes database relieving it of data
not permanently required. The net
result is that the database remains
organized, clean and fast. In addi-
tion, implementation of the “sin-
gle instance” (removing duplicates)
function in EASY NOTES provide

significant streamlining potential in
the storage environment: mail items
with attachments, which are sent
to multiple users, are stored in the
archive only once. EASY NOTES
guarantees future security: the use
of Lotus Notes standard applica-
tions allows implementing future
release upgrades easily and quickly.

EASY NOTES configuration
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Perfect linkage to
EASY ENTERPRISE.x

The EASYiDOX NOTES client is
a fully fledged client* that allows
convenient access to EASY
ENTERPRISEx. It enables users to
search/retrieve and edit documents
as well as create new ones direct-
ly from the Notes interface. EASY-
iDOX NOTES allows managing
documents and information from
non-native Notes sources (e.g. docu-
ments from SAP systems) conven-
iently in customer and transaction
files from Notes. Of course, Notes
documents such as incoming pur-
chase order confirmation messages
or materials
stored in a project or customer file.
EASY NOTES provides ideal sup-
port for the user to ensure mail
items are assigned to a transaction
in addition to convenient storage
and search/retrieval.

data sheets can be

*Available from version 2.2.



Simple transfer from Notes to
EASY, and from EASY to Notes.

Thanks to the established EASY
full text retrieval tool, archived data
can be accessed quickly and conve-
niently from Lotus Notes at any
time. Archived data is reconverted
to ordinary Notes documents if need
be, and can then be edited again as
usual via the Notes user interface.
Aside from easing the load on the
database, EASY NOTES, interacting
with EASY ENTERPRISE, ensures
revision-proof long-term archi-
ving. This is especially required
for tax-related data contained in
the Notes system, but also for all
other processes subject to audit and
review. EASY NOTES supports the
much requested requirement to not
make any changes to existing mail
templates. User mail systems are
only extended with additional func-
tionality.

Scan - and go ahead.

EASY NOTES includes a specific
Notes interface to EASY CAPTURE.
Documents scanned and index-
ed via CAPTURE can be directly
transferred as Notes documents to
any Lotus Notes database. All EASY
CAPTURE functions and additional
modules are available for bulk data
acquisition in the Notes environment;
above all, the variety of functions
for automatic batch processing such
as BARCODE, OCR and Autoindex.
Moreover, EASY NOTES includes
a specifically customized Scanner
Remote Control that enables you to
scan your documents quickly and
conveniently from any Notes work-
station, and easily paste them into
existing Notes views or Notes docu-
ments. This is all achieved from the
comfort of your native Lotus Notes
interface.

EASY NOTES
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Your choice in archiving.

The archiving function can be con-
figured in a variety of ways for
a Notes environment. Taking the
specific Lotus Notes structures
into account, archiving can be per-
formed by freely definable criteria.
Archiving mails and data can be
initiated manually by the user or it
can be performed automatically on
the Notes server in the background.

Arbitrary programming
capabilities.

The user programming interface
Software Development Kit (SDK) pro-
vides more options. A future-oriented
user interface is provided for inte-
grating the archiving functions (stor-
age and retrieval) in project-specific
applications. The interface functions
are implemented as simple functions
at the offset. So these functions can
be integrated at any time and in a
cost-effective manner.

Perfect EASY ENTERPRISE linkage to a Lotus Notes/Domino
environment

Relieving the Notes database load of data not permanently required

Saving storage space in the storage environment by removing
duplicates

Simple and quick implementation of future release versions using
Lotus Notes standards

Easy access to archived data from Lotus Notes - simple data
conversion from Notes to EASY and back

Using EASY CAPTURE scan functions - specifically for capturing
bulk data - in the Notes environment

Lots of archiving configuration options you can easily define
yourself

Future-proof upgradeable user interface
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EASY for NAVISION:
Archiving for Microsoft Dynamics NAV.

Transparent and revision-proof
archiving.

With its linkage to the leading docu-
ment management system EASY
ENTERPRISE, EASY for NAVISION
is the perfect extension to Microsoft
Dynamics NAV (previous name:
“Navision”). Internal and external
documents of all types are archived
in a revision-proof manner, and
are available for display in Micro-
soft Dynamics NAV at any time.
Incoming and outgoing documents
are assigned to overall transactions,
so the context of the documents can
be traced at any time. In addition, it
allows very convenient retrieval of
all archived documents directly from
Microsoft Dynamics NAV using the
known search functions (such as
Navigate).
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Automatic document archiving.

All internal documents are archived
fully automatically by printing or
posting documents. This ensures
all documents are actually archived,
and guarantees legal requirements
are implemented with revision-
proof archiving. The archiving
process is performed in two steps,
which are separate steps in terms
of time: In the first step, documents
are prepared internally in Microsoft
Dynamics NAV for archiving and
put in an archive queue. Basical-
ly, documents are created in PDF
format and index fields are filled.
In the second step, the prepared
documents are transferred to EASY
ENTERPRISE.

Convenient scheduling
of archiving.

To ensure system performance even
for huge document volumes, the
archiving process can take place at
a different time, e.g. while tending
to your everyday business. EASY
for NAVISION provides differen-
tiated options to define cycles that
control document transfer to the
archive through a scheduler. Tem-
porarily available documents that are
changeable after archiving, e.g. quotes
or purchase orders, are logically
archived directly while being printed.
So EASY for NAVISION prepares
these documents for archiving during
printing. The actual archiving pro-
cess, however, is performed through
a scheduler in batch operation:
either at a regular interval, e.g. hourly,
or outside of operative business
hours, e.g. every night at 10 p.m. for
huge document volumes. This pro-
cedure ensures that a new version
is prepared for the archive when
changingalreadyarchived documents,
so each print version of a document is
automatically archived.



EASY for NAVISION

Another procedure is available for
posted documents which are no
longer modified, e.g. invoices. Here
archive preparation and the actual
archiving process can be performed
together via batch operation, and at
a different point in time during usual
everyday business.

A clean transaction file.

EASY for NAVISION organizes
your incoming documents because
each document is linked to a Micro-
soft Dynamics NAV transaction.
So you will be able to always trace
the internal processes that trig-
gered delivery notes or incoming
invoices and which documents are
associated with them. Of course,
you’ll need to scan your incoming
documents. Each incoming and

. External
’ Internal Microsoft AR manE
documents Dynamics NAV l
Print Sl

I- Link to archive  (EEG—
“—-‘J

EASY ENTERPRISE

Internal and external documents can be conveniently archived in EASY ENTERPRISE

scanned document is then linked
with the corresponding Microsoft
Dynamics NAV documents via a
unique key. Multiple document cri-
teria can be summarized to a single
unique key. EASY for NAVISION
clearly organizes your documents
into a single transaction file.
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Sorting via barcodes.

When returning outgoing docu-
ments to your company, e.g. deliv-
ery notes including recipient’s
signature, using a barcode system
is a logical step. Barcodes are print-
ed along with documents on crea-
ting documents. When returning
and scanning documents, the pro-
cess is identified via barcode, so
documents are correctly assigned
to processes fully automatically. If
scanned documents are not yet to
be assigned to a process, they will
be temporarily saved in a Dynam-
ics entry sheet named “Queue.”
Assigning processes will then be
performed manually by the user or
automatically by the system when
the initially missing link criterion
is present.
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Perfect creation of reports.

EASY for NAVISION not only ar-
chives documents, it also archives
all types of reports and analyses. So
deadline-related Open Items lists or
accounting statements can be stored
in a revision-proof manner. EASY
for NAVISION enables storing of
periodically created reports, so not
only the archiving process but also
creating reports can be automatically
triggered.

Various formats for archiving.

External files such as e-mails,
Microsoft Word or Excel files
or PDFs linked with Microsoft
Dynamics NAV processes or
Accounts Payable/Receivable can
also be archived, of course. Prepa-
ration for the archiving process is
already triggered while assigning
the external files to a Dynamics
process.

EASY for NAVISION easily processes and manages internal and external documents
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EASY for NAVISION

Convenient indexing.

Various types of system data can
be used for indexing documents via
EASY ENTERPRISE: Of course, not
only manually filled Navision data
fields, but also calculated fields or
data resulting from user-de-fined
functions. By default, the follow-
ing data fields are prepared for
indexing, and can therefore be used
for searching/retrieving archived
documents:

o Accounts receivable

o Accounts payable

o Address code

« Contact number

» Document type

e Document number
 External document number
 Purchase order number

« Project number

o Archive document ID (barcode)
 Process code

Free search/retrieval options.

EASY for NAVISION provides
a variety of options to search for
archived documents or complete
transactions:

« From tabs
o Through defined search queries
o Through the Microsoft Dynamics
NAYV function Navigate
 Through manual filtering
in archive log items

Archived data can be searched/
retrieved both from Microsoft
Dynamics NAV and from the EASY
archive with branching to Microsoft
Dynamics NAV. This branching,
of course, will only be possible if a
target document linked with the
archived document is

in Microsoft Dynamics NAV.

present

Perfect linkage to Microsoft Dynamics NAV (Microsoft-certified)

17 document types have been defined in the Navision standard

Revision-proof archiving and search from the Dynamics interface

Extensive organization and search options as well as a high

degree of automation

Scheduled archiving: Bulk data can be processed overnight

Clear assignment of incoming documents via of unique keys

Clear assignment of returned documents via of barcodes
(all currently known barcode scenarios are supported)

Regular reporting that can be flexibly controlled
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Retrieval from EASY for NAVISION
can be performed via the extremely
convenient “Navigate” function that
all users are familiar with, or you
choose the option to search directly
from your native workstation envi-
ronment, e.g. from the input masks
from accounts receivable, accounts
payable, posted orders or from the
items. Moreover, Microsoft Dynamics
NAV can be used as a retrieval client

for all documents stored in EASY
ENTERPRISEx, regardless of their
origin and removing the need to
install additional client software on
the user’s desktop. Using the new
EASY XML Server guarantees high
investment security.
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Just one of the search options EASY for NAVISION provides: searching from tabs
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System requirements.

EASY for NAVISION supports Navi-
sion versions 3.70 or later as well as
EASY ENTERPRISE. 3.40 or later
and EASY ENTERPRISE.x 2.0 or
higher. EASY for NAVISION can be
combined with both the native
Navision database and a Navision
installation on the Microsoft SQL
Server. The standard viewer is started
from a hyperlink.




EASY for NAVISION
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Linked external files can simply be archived automatically
Convenient indexing ensures reliable later searches

Various search options

Search from the EASY client or directly from your familiar '
environments
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EASY for mySAP:
Convenient ERP linkage.

Complete SAP archiving.

EASY for mySAP, the established
and market leading client/ser-
ver from the EASY ENTERPRISE
product suite, covers all archiving
scenarios for SAP users. EASY for
mySAP supports full SAP Archive
Link functionality, and delivers a
variety of additional functionality
that vastly improves business pro-
cesses and efficiency. EASY has been
successfully selling SAP archive
systems since 1996, and is one
of the world’s market leaders in
this sector. Of course, EASY for
mySAP supports all versions sup-
ported by SAP AG, including the
latest product, mySAP ERP 2005.
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Level 1: Storage and retrieval to
SAP standard for all modules.

The basic product EASY for mySAP
Level 1 links the SAP system to
EASY ENTERPRISE. All modules
connected in the SAP system store
their original documents in EASY
ENTERPRISE in a revision-proof
manner. All options of the Archive-
Link interface are supported via the
SAP base. So, incoming hard copy
documents are automatically linked
to the correct SAP document after
scanning them via EASY CAPTURE.
Print operations from SAP are sto-
red as copies in EASY ENTERPRISE
and assigned to the relevant SAP
document without manual inter-
ference. Print lists are stored safely
in their designated locations and are
available immediately for informa-
tion yearslater. Additionally, by con-
necting the DART module to EASY
ENTERPRISE, the archive can be
useful in meeting the legal provisi-
ons on “digital retention of original
eletronic data” (GDPdU in Germa-
ny). Finally, EASY helps SAP custo-
mers streamline overloaded online
databases. Archived SAP data can

also be stored safely via EASY for
mySAP. The interface provides
dual benefits:
data are stored in the system that
provides the maximum experti-

Documents and

se for secure retention while, at
the same time, providing a great
degree of integration into other
systems: EASY ENTERPRISE.
Users continue working with archiv-
ed documents and data in their
familiar mySAP
This eliminates the need for costly
training courses.

environment.



EASY for mySAP
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Displaying archived original documents in the familiar SAP environment

EASYiDOX: Ease of use and
great performance.

Besides established scenarios (“as
a PDF file,” “as a multipage TIFF,”
or “as a Web interface”), archived
documents can now be displayed
from SAP GUI via EASYiDOX. So
users can access all search/retrieval
functions from a single interface:
EASYiDOX. This eliminates the
need for training to leverage dif-
ferent applications. Additionally,
users can add notes and annotations
to archived documents.
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Arbitrary storage options.

More often than not, the Archive-
Link interface has so far been used
to search/retrieve business data and
store it in a revision-proof manner.
A document that is once created
is “frozen”. SAP can also manage
documents that are revised until
their “final version” and are there-
fore subject to changes. Managing
technical drawings in mySAP PLM
is an example here. In the context
of their life cycle, these documents
can be saved permanently and in a
revision controlled version at any
time, triggered by SAP.
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Automatic project
documentation.

The DMS system settings must be
documented to meet legal require-
ments. The new SAP interface now
simplifies and supports this fre-
quently neglected part of the pro-
ject. All ArchiveLink and EASY for
mySAP settings are displayed on
the screen at the touch of a button,
and can be printed as part of project
documentation.

Level 2: Retrieval directly from
EASY ENTERPRISE.

EASY for mySAP Level 2 is used
to copy business information from
SAP to the EASY system. This addi-
tionally enables search in stored
SAP documents via EASY ENTER-
PRISE. For this purpose, EASY
ENTERPRISE imports index data
from the SAP database. This data
can then be found and displayed,
regardless of the SAP system. Thus
all EASY ENTERPRISE functions
are available, especially the custom-
ary fast and convenient full text
retrieval function. Documents are
accessed independently of the SAP
database. Document access from the
EASY system is always available —
regardless of whether removing
document data from SAP by archi-
ving it or whether implementing
a new productive SAP system at
a specific point in time.

Certified linkage to SAP Archivelink

SAP load test certification: maximum performance on comparable

systems

Covering all archiving scenarios

Easing the load on the SAP databases

Automating a variety of capturing processes

Working in your familiar mySAP environment

Convenient and automatic project documentation



EASY for mySAP

Working in your customary
SAP environment.

In reverse, EASY for mySAP
Retrieval allows search and retrieval
of non-SAP documents from the
SAP application. These documents
have entered the EASY archive via
a different path, e.g. outgoing docu-
ments of a sales order and stock
control system via EASY COLD.
Additionally, EASY for mySAP
Retrieval contains an interface to the
SAP Document Finder. This SAP
tool, too, allows search and retrieval
from EASY archives. In both cases,
users continue their work in the
customary SAP environment.

ST LT

Displaying all archived corporate documents directly from your familiar
SAP environment using EASY for mySAP Retrieval
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Automatic assignment
to the SAP entry.

If business documents are to be
assigned to a SAP document at a
later time, they will always have to be
assigned “manually” in the scenarios
provided by ArchiveLink. This process
is automated by EASY for mySAP
SmartLink: The related SAP entries are
found for business documents already
stored in EASY ARCHIVE via index
data; the document is then added. So,
for instance, returned delivery notes
can be scanned, indexed automatically
via their barcodes, and then assigned
in SAP.

Automatic creation of
new SAP entries.

EASY XPOST for mySAP takes this
process a step further. It provides
all information required for posting
for the index fields of documents
in EASY ENTERPRISE.
XPOST then provides automatic
posting into the SAP system. This
allows fully automatic data trans-
fer from third-party sales order
and stock control systems to the
SAP system. XPOST and Smart-
Link extensively optimize business
scenarios containing bulk data.

stored

EASY for mySAP
SmartLink

T
\

SAP with ArchivelLink

External print
processing

Documents

Use of SmartLink in SAP environments with external print processing
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Invoice processing via
the new EASY iCENTER

Everyone is talking about proces-
sing invoices automatically via SAP.
The new iCENTER module takes
the workload of manual capturing
and posting incoming invoices off
your employees. Invoices are clearly
displayed in the invoice ledger. The
iCENTER module then compares
the invoice data with SAP purchase
order and master data. It directly
points out any discrepancies, sug-
gesting corrections. This data can
be automatically posted in case of
correct invoices. Depending on the
requirements for the customer pro-
cess, invoices can also be added
to invoice registration or release
workflows (e.g. for invoices without
purchase order references) within
the SAP system or as a Web work-
flow for non-SAP users.



iCENTER is consistently based on
the established SAP IDOC techno-
logy that has been used in SAP
This
basic SAP technology essentially
solves security, stability and future

environments for decades.

compliance issues. The next steps
in automating SAP processes are
already prepared: the iCENTER
technology continues to allow repli-
cating additional processes along
with hard copy documents such as
sales orders.

A new organization for
personnel files.

Documents are safely stored using
EASY for mySAP - Level 1 and can
be displayed in conjunction with
their corresponding SAP docu-
ments (“business object”). Many
users would prefer clear document
organization that goes beyond this
type of document management—
featuring documents sorted into
files according to specific criteria.
The EASY for mySAP file allows
users to display SAP documents
hierarchically in their familiar SAP
environment. It enables users to
intuitively sort documents in files,
assign documents to files using
“Drag & Drop”, etc. In the personnel
department, all HR documents for

Storage and search

EASY for mySAP

a specific employee IDs stored
in EASY are clearly displayed in
an Explorer view within the SAP
interface. Of course, all SAP system
permissions are taken into account.
Only documents with the corre-
sponding HR permissions are in-
cluded in the files for each respec-
tive user.

Extensive search options regardless of SAP, using

EASY for mySAP Level 2

Search for non-SAP documents from the SAP interface using

EASY for mySAP Retrieval

Automatic assignment of documents to SAP entries at any time

using EASY for mySAP SmartLink

Simple linkage of third-party applications to the SAP system using

EASY XPOST for mySAP
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EASY for SAP Enterprise Portal:

Knowledge management via the SAP portal.

SAP-certified integration.

A leading provider of document
management solutions in the SAP
segment, EASY SOFTWARE also
provides certified integration of
EASY ENTERPRISEx to SAP
Enterprise Portal 6.0. This allows
users using the SAP portal as an
integration platform for all data
sources available in the company
to directly access the data and
documents stored in EASY ENTER-
PRISE x, and to integrate them prof-
itably with their business processes;
all information is uniformly made
available under the SAP portal
interface.

Simultaneous data access
for employees.

Interacting with EASY ENTER-
PRISE.x, EASY for SAP Enterprise
Portal accesses documents stored
in the electronic archive in a flexi-
ble manner, and additionally allows
fast and simultaneous access by em-
ployees to all linked data sources.
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Single interface -
complete data.

The SAP portal allows the user not
only to display documents and in-
formation stored in EASY ENTER-
PRISE.x, but also to integrate them
with their business processes. This
is particularly important when
using the SAP portal as a knowl-
edge management tool, because the
archive is also used as a “collection
pool for data” and corporate know-
ledge is in many cases stored in
documents created from a variety of
sources. This method, then, allows
transparent access to all data from
a single interface.

Accessing archived corporate documents
via the SAP Enterprise Portal



Merging all relevant
information.

Typical examples of such documents
include procedural documentation,
press releases, Material Safety Data
Sheets, test reports and certificates,
aswell as project folders and custom-
er files containing the correspond-
ing data such as bank lines or ship-
ping terms. Documents from EASY
ENTERPRISE.x can be merged
seamlessly with information and
documents from other connected
applications and sources. Full text
searches and genuine groupware or
collaboration functions will then be
available to these merged data assets,
for example. Additionally, extensive
customizing options ensure flexible
customizing to individual customer
requirements.

Separate data migration
not required.

From the point of view of the SAP
portal, EASY for SAP Enterprise
Portal is a “Repository Manager” for
the SAP portal’s knowledge manage-
ment module; integration itself is
performed via the portal’s repository
framework. This framework allows
coupling different data storage from
third-party systems, so their contents
can be accessed via the portal system’s
search and retrieval functions. For
this, the SAP search engine “TREX”
indexes the information from the
EASY repository; this eliminates the
need for separate and time-consum-
ing data migration.

EASY for SAP ENTERPRISE PORTAL

Explicit rights assignments.

Portal modules (iViews) allow the
user to use EASY ENTERPRISE.
x Web client functions in the SAP
portal, so graphic and text notes can
be edited accordingly. The personal-
ized access permissions are always
kept for search/retrieval via the por-
tal. This ensures that users can only
access data and documents from
EASY ENTERPRISEx that corre-
spond to their usage rights.

SAP-certified linkage to the SAP Enterprise Portal 6.0
Accessing data stored in EASY ENTERPRISE.x from the SAP portal

All information is made available from the SAP portal interface

Fast and simultaneous access to all data

Seamlessly merging documents from EASY ENTERPRISE and
other connected applications and sources

Security according to the EASY ENTERPRISE user role
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EASY xSHARE:

Braced to meet the SharePoint Portal Server.

The optimum connection.

With its EASY xSHARE module,
EASY SOFTWARE provides an
integrated archiving and document
management solution based on
EASY ENTERPRISE.x for Micro-
soft Office SharePoint Portal Server
2003. So the performance features
of the EASY ENTERPRISE.x ar-
chive server, such as revision
security, storage integration or com-

pliance, are now also available in
the environment of the current
Microsoft SharePoint products. The
combination of state-of-the-art
technologies from two market-
leading enterprises gives the user
the benefit of enhanced informa-
tion manage-ment — for optimized
business processes at significantly
reduced costs.
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Seamless integration with
SharePoint.

Right from the start, EASY SOFT-
WARE attached importance to
designing and developing archiving
and document management solu-
tions that provide the vital tools for
secure and specific corporate infor-
mation flow, particularly in the
Microsoft EASY
xSHARE, for example, is a powerful
tool for archive integration with the

environment.

current Microsoft SharePoint Portal
server. EASY xSHARE seamlessly
integrates EASY ENTERPRISE.x
archive functions into the work-
station environments of Microsoft
SharePoint products, and ensures
fast and simultaneous access by all
employees to all integrated data
sources.

Search and search results in the
Microsoft SharePoint interface



EASY xSHARE

Flexibility thanks to Web Parts.

EASY ENTERPRISE.x documents
are accessed directly from your
regular Microsoft Office environ-
ment via “Web Parts”. Web Parts
are separate components which can
be inserted within a Website or a
portal via Drag & Drop. They show
selected information that may origi-
nate from the portal itself or from
other sources, removing the need
to log in to the respective applica-
tion each time. At the same time,
Web Parts can be personalized, and
are displayed only to previously
selected user groups with the cor-
responding access rights. Individual
Web Part structure can be designed
in a flexible manner, so very specific
requirements can be met by using
Web Parts.

Controlled workflow.

Documents contained in a Share-
Point Document Library can be
directly copied to the EASY ENTER-
PRISE.x server; this operation can
be performed manually by users or
automatically to particular rules.
These rules in turn can be created
by the user; for instance, documents
can be automatically stored in EASY
ENTERPRISE.x once they have
reached a certain age. Additionally,
the user can set that the files also be
removed from the Microsoft Share-
Point database at the same time.

Reducing the server load,
and cost control.

Archiving complete processes or
data that is not permanently re-
quired keeps the resources of the
SharePoint Portal server for active
content, and enhances performance.
So EASY xSHARE opens the gate to
enterprise-wide knowledge manage-
ment, and makes a significant con-
tribution to controlling your labor
and process costs.

Seamless integration in the Microsoft SharePoint Server

Fast and simultaneous access to all connected data sources

Direct access from the SharePoint environment

Security through access permissions
Manual and automatic archiving in the EASY ENTERPRISE.x Server

Reducing the resource load and enhancing the performance

of the Microsoft SharePoint Server
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EASY xSTORE:

The file server option for EASY ENTERPRISE.

Advantageous file server
archiving.

EASY xSTORE 2.0 is the current
transparent archiving solution from
EASY SOFTWARE for revision-
proof load-balancing of Microsoft
file servers that can be used to opti-
onally extend EASY ENTERPRISE.
Overloaded servers are now a thing
of the past; backup and restore pro-
cesses are accelerated; individual
retention obligations can be con-
trolled automatically. In addition,
information can be transferred to
and stored on more efficient servers
or storage media.

Client

wr
27 ( W

EASY xSTORE

w

EASY ENTERPRISE.x
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EASY xSTORE archives documents
on a file server in a rules-based
manner. Thus, files can be archived
depending on size, age or type. “The
special feature is the transparency
of this operation. Users will not
be aware of this transfer. To them
it seems as if the respective docu-
ment is still in the same location,”
explains Ralf Janzen, Product Mana-
ger of the Microsoft business unit at
EASY SOFTWARE. “However, the
document has merely been replaced
with a small link file that refers to
the actual document in the archive.
Access rights remain unchanged.”

Diagram of transparent archiving,
and displaying data through
EASY xSTORE

Intelligent links.

The archiving rules are centrally
configurable using EASY xSTORE,
and can additionally be freely defi-
ned by parameters like “file exten-
sion,” “size,” “modification date,”
or by attributes like “hidden” or
“write-protected.” No installation
on the client workstation is required
for opening archived documents.
EASY xSTORE is a simple server-
based application.

» o«

Flexible storage.

For the archiving operation, EASY
xSTORE is based on the powerful
DMS server EASY ENTERPRISE.x.
As a result, standard storage systems
such as IBM DR550, EMC Centera,
NetApp or Plasmon Compliant, and
others, are easily supported. All mass
storage systems saving data on juke-
boxes in a cost-effective manner, for
example, can be connected.



EASY xSTORE
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* No more overloaded file servers

* Accelerated backup and restore processes

* Automatic control of individual retention periods
* The user is not aware of the archiving process

» Transparent access from all Microsoft operating systems
and applications

 Arbitrary definable archiving rules

* Supports a variety of storage systems
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More than 8,700 customers

are bound to be

Some examples of individual
solutions.

More than 15 years of DMS expe-
rience enables EASY SOFTWARE
to look back on a variety of suc-
cessful installations in different
industries. Here we would like to
show you a small excerpt from our
list of industry solutions. If you
cannot find your industry among
these examples, just contact us.
More than 8,700 customers are
very satisfied. We’re sure we’ll find
the right solution for you.
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right.

Automotive

(Example: DaimlerChrysler)

EASY solution: Implementation in IT
locations throughout Germany and
branch offices with DMS and archi-
ving in Repair and Accounting.

Health Insurance

(Example: BKK Service Center)
EASY solution: Capturing docu-
ments and records via OCR, and
archiving data from existing infor-
mation systems.

Publishing Groups

(Example: Madsack Publishing
Group)

EASY solution: Workflow system for
processing incoming invoices. Archiv-
ing reminders and other accounting
records, advertising bills, commission
statements, retail and sales statements,
invoice registers, entry logs, and
accounts payable entries.

Telecommunications

(Example: Versatel Group/telebel)
EASY solution: Search/retrieval for
“Customer Help Desk.” Providing
electronic invoice data for customers.
Archiving customer files, general
documents, invoicing, and itemized
telephone bills. Archiving invoices
from third-party applications. Lotus
Notes workflow application for che-
cking accounts payable incoming
invoices.

Metal industry

(Example: Wieland-Werke)

EASY solution: Sales storage. Archiv-
ing and managing sales relevant
documents. Integration into the
corporate Web portal.

Waste Management

(Example: Landbell)

EASY solution: Interface to Sage
KHK with archiving from sales
orders and stock control systems.
Workflow with Inbox capture and
forwarding.
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_ WE SAVE TIME.

Discover our consulting services.

Want to know more?

For more information on our EASY
products, see our product catalog
and data sheets, or visit us on the
Internet at www.easy.de. Or why
not simply talk to us - we’ll be
happy to provide consulting and
will, in close cooperation with you,
develop a solution that is ideally
tailored to your particular require-
ments and that will make your work
noticeably easier and reduce costs
for your organization.
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